
  

   
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

  

    

  

   

     

  

  
 

    

     

  

 

      

 

       

 
  

     

  

      

  

 

   

 

  

 

 

 

 

  
 

 

  
    
  
 
 

TehTelehealth Services 

Healthcare in the Digital Age 
Telehealth is a health care program that uses technologies to allow Veterans access to 

care at home or close to home. There are multiple types of telehealth services. 

 Home Telehealth (HT)- HT involves a range of health care interventions delivered 

by a variety of new video and non-video technologies streamed directly into your 

home. In-home equipment is provided and free to Veterans. 

 Clinical Video Telehealth (CVT)- CVT is a live interaction using video equipment to 

assess, treat, and provide care. CVT uses equipment located at your local VA clinic. 

 *NEW* VA Video Connect (VVC)- VVC uses your own device from any location as 

long as it is connected to the internet. VVC can be used for consults, lab results, 

follow up after an in-person visit, or when no physical exam is needed. Talk to your 

PACT Team about whether this is appropriate for you. 

 Store and Forward Telehealth (SFT)- SFT uses technology to acquire and store 

clinical information via an image that is saved and sent over a secure network to a 

provider at another location for evaluation. 

Mann-Grandstaff VA, Community Based Outpatient Clinics (CBOC) and rural health 
clinics (RHC) offer many telehealth options. See reverse side for clinics or call for 

more information 

• Mann-Grandstaff Telehealth staff: 509-434-7641 
• Coeur d’ Alene CBOC Telehealth staff: 208-665-1700 
• Wenatchee CBOC Telehealth staff: 509-663-7615 
• Libby Clinic staff: 406-293-8711 

• Sandpoint Clinic staff: 208-263-0450 

FOR MORE INFORMATION CONTACT YOUR PRIMARY CARE PROVIDER 
509-434-7026 



  

   
 

 

  

   

  

   

   

    

  

  

   

 

     

     

     

   

  

     

    

   

   

   

     

   

       

    

      

    

      

      

         

 

Mann-Grandstaff VA Telehealth Clinics 

Arrhythmia/Cardiology (CVT)-Consult for abnormal heartbeat 

Bariatric Education (CVT)-Surgical weight reduction 

C&P Mental Health (CVT)-Mental health for VA disability benefits 

Diabetes Nutrition (CVT)-Education on diabetic nutrition 

Heart Healthy (CVT)-Nutrition class for high blood pressure, blood sugar, 

and cholesterol 

Home Telehealth (HT)-Offers support in the following: Hypertension, 

Diabetes, Congestive Heart Failure, Chronic Obstructive Pulmonary Disease, 

Weight Management, Quit Tobacco 

Infectious Disease (CVT)-Individual appointments- Infectious Diseases, Hep C, and HIV 

Mental Health (CVT)-Psychiatry and psychology services 

MOVE! (CVT)-Weight management through healthy lifestyle changes 

Nutrition Individual (VVC)-Individual nutrition appointments with Dietitians 

Parkinson Education (CVT)-Neurological movement disorders 

Pharmacy Pain (CVT)-Pain management/opioid dependency- coping strategies 

Primary Care (CVT)-Primary care appointments 

Post-Op Plastics (CVT)-Follow up appointment after surgery 

Primary Care Mental Health Integration (CVT)–Mental Health 

Seizure (CVT)-Consult for coping and medication 

Sleep Study (CVT)-Sleep psychology and sleep medicine 

Smoking Cessation (CVT)-Eliminate tobacco dependency 

Speech Therapy (CVT) –Understanding speech impediment and coping skills 

Teledermatology (SFT)- Imaging- dermatological concerns 

Teleretinal (SFT)- Diabetic Veterans screening for onset diabetic retinopathy 

Tinnitus (CVT)-Understanding ringing in the ears and strategies to cope 

Vascular (CVT)-Problems with your arteries, veins, and vessels that affect how blood flows 

Visually Impaired Support Team (VIST)- Provides support for low vision or blind Veterans 

**For our rural Veterans-some of the above Telehealth programs are offered in Sandpoint and Libby, call to 

inquire. 

FOR MORE INFORMATION CONTACT YOUR PRIMARY CARE PROVIDER 
509-434-7026 
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