
 VA’s NEW Beneficiary Travel Self-Service System 

(BTSSS) for Veterans and Caregivers 

 Self-help tools for fast, easy, efficient claims submission 

 Uses VA’s secure online portal: https://access.va.gov 

 Logon using a DS Level 2 ID Account or click here 

 Timely processing of direct payments to Veterans 

 Track a Claim and your complete claims history 

 Eligibility info: VA’s Travel Pay Reimbursement site 

Mann-Grandstaff VA Medical Center                  

Spokane, WA 

 

  

Mann-Grandstaff VA Medical Center         

4815 N. Assembly St.                                

Spokane, WA 99205       

www.spokane.va.gov                                   

Beneficiary Travel Office: (509) 434-7517 

Scan to visit 

www.va.gov/health-

care/get-reimbursed-

for-travel-pay/ 

https://www.va.gov/health-care/get-reimbursed-for-travel-pay/
https://myaccess.dmdc.osd.mil/identitymanagement/consent?continueToUrl=%2Fidentitymanagement%2Fauthenticate.do%3Fexecution%3De1s1
https://www.va.gov/health-care/get-reimbursed-for-travel-pay/

