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VA Honors Nurses Week ~ May 13 - 24, 2019 ~ Mental Health Month

Nurses .
Week at Mann

VA NURSES WEEK 2079 -crandstaff

100,000 REASONS TO CELEBRATE VAMC Inspired
and warmed
the hearts of

both Veterans, staff, and admirers at Mann-Grandstaff VAMC during Nurses Week
2019. At top right, are the friendly faces of VA Nurses Kim Connolley, Laurie Miles,
and Eddie Steetle as they began the week with some “get up and go” snacks
delivered to MGVAMC's nursing staff.

The week included our Nurses Organization of Veterans Affairs (NOVA) treating
the hundreds of dedicated nurses to an outdoor picnic/luncheon. Northern Idaho
CBOC staff celebrated with a BBQ gathering and even poked fun at social media
with a cake topped with playing cards! On a serious note, Nurses Week is very much
about recognizing the commitment and compassion our nurses have for their
Veteran patients—and each other.
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for Excellence to
MGVAMC Nurse Jody Johnson (pictured above fourth from right) with support from
many of his coworkers in Primary Care and other nursing units.

Nurse’s week saw leadership honor several other deserving nurses, nominated by
their coworkers and supervisors with personal achievement and performance
awards. Bridget Reilly-
Hansen, RN (Staff Role); 5th
floor ACU/ICU Nurse
Bernardita Alexander, RN
(Expanded Role); as well as
Tracie Taylor, LPN; and
nurse Suzanne Johnson, NA
(bottom right).

Next, VA nurses are welcoming any MGVAMC staff wanting to join the nurses for
some outdoor fun and adventure at Spokane’s annual Armed Forces Day BBQ
* (3pm) on the afternoon of Saturday, May 18th - before marching in the Lilac

Nurses Organization of Veterans Affairs Festival / Armed Forces Torchlight Parade that evening at 7:45pm—click here!



mailto:jennifer.calkins@va.gov?subject=Armed%20Forces%20Day%20BBQ%20and%20Torchlight%20Parade%20Inquiry
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VHA Executive In Charge Dr. Richard Stone Sees EHRM Taking Shape
at Spokane’s Mann-Grandstaff VAMC ‘ ‘

Electronic Health Record Modernization (EHRM) in VA continues to peak the
interest of VA leadership, Congressional Committees and elected officials, including
retired Major General (U.S. Army) Richard Stone, MD—VHA's Chief Executive
Officer who made a brief stop in Spokane in April to see and learn first-hand the
impacts EHRM is already having on staff and infrastructure nearly eight months
into VA’s conversion to the Cerner Corporation’s electronic health record software.

After a round table welcome by VISN20 and VAMC leadership, Dr. Stone then
toured the facility, seeing the current and anticipated Information Technology
upgrades EHRM will require to develop, deploy, and test before next year’s “go
live” date of March 2020 in Spokane. “I really enjoyed my first visit to Spokane,”
said Dr. Stone. “To see the energy, enthusiasm, and commitment VA staff are
demonstrating in their service to Veterans - despite the existing challenges and
demands EHRM is having, is really good for me to see and share with our nation’s
leaders.” The tour also allowed Dr. Stone and his team to see the existing chal-
lenges MGVAMC has with limited space for patient care due to the increasing
demands among Veteran patients—and the ripple effect growth is having on
VAMC staffing levels. Click here to read Dr. Stone’s testimony in April at SVAC.

EHRM Update:
Local on-site EHRM Leads Eddie Steetle and Donna Vreeland want MGVAMC
staff to know the largest EHRM workshop to date is scheduled for June 18-20th. A
full list of focus areas and goals for workshop #5 can be found at this link.

As the process continues, all staff are encouraged to learn the benefits EHRM will
have on VA, Veterans, and VA health care partners, including interoperability
with medical records created during Veterans’ active-duty military service.

EHRM wiill enable VA to:

* Support service members as they transition from military to Veteran status.
’t Provide clinicians with a full picture of patient medical history = better care.
Enhance collaboration with VA and community partners.

How EHRM will benefit Veterans:

* A fully interoperable system means that patient information from different
doctors, pharmacies, labs, etc. will be securely stored in the same language, in
the same place, and in a format that is quickly accessible and easy to use!
EHRM eliminates the cumbersome manual transfer of records when service
members transition from their military careers and when Veterans see multiple
providers both inside and outside the VA health care system.

* EHRM enables providers to see the full picture of a Veteran’s medical history
and make better decisions for their patients and allow for proactive treatment
for Veterans with service-related health impacts. For questions, contact SPO EHRM.

& ChooseVA



file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Mission ACT SVAC Hearing - Dr Stone Testimony - April 10 2019.pdf
http://moss.spokane.med.va.gov/EHR_Modernization/_layouts/15/start.aspx#/SitePages/Home.aspx
mailto:SPOEHRM@va.gov

VA Honors Women Veterans Health Week

VA medical facilities nationwide are highlight-
ing the abundance of gender-specific health care
services and options during Women Veterans
Health Week May 12-18th!

At left is the dedicated team assigned to the
Mann-Grandstaff VA Medical Center in Spokane
and helping Women Veterans achieve their
personal health care goals..

At top left, Dr. Bernadine Bank, lead physician
for Women Veterans Health issues at MGVAMC.
She is supported by Women Veterans Health
program coordinator Julie Liss, RN, (US Navy
Veteran). They are joined by Ann Guillory, RN,
Women'’s Health Clinical Navigator and VA’s
Maternity Care Coordinator who is based in
W Spokane, but travels throughout the region to
34§ assist Women Veterans where it's convenient for
them. Also committed to Women's health is VA
Nurse Emily Hill, RN, Gynecology Nurse
Coordinator and In-Vitro Fertilization (IVF) Case
Manager. At bottom left is VA Nurse Brenda
Prentice, LPN, MGVAMC's Gynecology Clinic Co-
ordinator.

VA is celebrating Women Veterans Health
week nationwide—in part to promote the unique
health challenges of Women Veterans, but more
importantly the vast amount of services and
resources available for VA enrolled Women
Veterans.

“We are serving nearly a half million Women
Veterans and we want to take care of even
more,” explained VA Secretary Robert Wilkie.

Women are the fastest growing Veteran
demographic, (more than 30% of the increase in
Veterans who served between 2014-'18. And
since, 2000, the number of Women Veterans
being served by VA has more than tripled!

For more information, check out the Center for
Women Veterans website here. Or, more about
)
MGVAMC’s QO“WO My,
Women Veterans R I@z
e
v,

Health program can §
be found at this public N
website link, and by
ﬂ'c‘ calling (509) 434-

9] 7608.

Brenda Prentice, LPN
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THIS WEDNESDAY!

May 15th ~ 1Tlam-1pm

Donations accepted
for Homeless Veterans!!
“Enjoy a Walk & Roll”

Please welcome new team members
to MGVAMC (alphabetical order):
Mary Bieberbach, CITC; Leyanne
Chartier, Surgery Svc; Robin Crow,
CLC; Nicholas Davis, RN-Inpatient;
Rebecca Jackson, PA-CDA CBOC;
Justina Pierce, Laboratory Svc; Anissa
Skidmore, RN-Inpatient Med/Surg;
Edward Tomes, EMS; and
Casey Wenner, RN-Outpatient, CDA
CBOC.



https://www.spokane.va.gov/services/women/index.asp
https://www.spokane.va.gov/services/women/index.asp
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Annual VA 2K - 15 May 2019.jpg

MGVAMC Offering Resources to
Help Victims of Domestic Violence /
Intimate Partner Violence &
Military Sexual Trauma

Throughout the month of April, two of
MGVAMC’s licensed mental health professionals
teamed up to share information and resources with §
Veterans in the medical center - wanting to know
more about helping prevent issues that can trigger
domestic or intimate partner violence.

From left to right, are MGVAMC’s Maliea Matt

and Dawn Gray. Both are actively promoting ‘(-\ A
alternatives to violence as a way to help cope ‘ I:J;?I‘;‘J[ e A
and heal from past incidents, but also as a way to

find healthy and smart alternatives to prevent

Veterans from making a horrible mistake that
could cause the loss of a relationship, friendship, even personal freedom.

They, along with Sarah Martin are actively engaging Veterans, family mem-
bers, VA staff and first responders with the tools and resources to prevent
violence as a means to solve/end problems. MGVAMC offers free, confidential
counseling and treatment to Veterans for conditions related to Military Sexual
Trauma (MST). The issue is real, and many don't realize that men are quite
often victims of MST as well. All VA health care providers receive special
training on MST in particular. Contact your Primary Care provider for info!

May 2019 Events

Veterans Stand Down 5/11
8am-2pm—North Idaho College

VA2K “Walk and Roll” 5/15
Employee Health event 11lam-ipm

“Veteran & Employee” Town Hall
“Intro to Mission Act” 5/16
2:30-4:00pm—in CLC

MGVAMC in Lilac Festival /  5/18
Armed Forces Torchlight Parade
4pm-Vets BBO / 7:30pm Parade

Veteran’s Last Roll Call—
Ceremony of Remembrance
CLC— 2:30pm

5/19

Memorial Day Observed 5/27

https://www.facebook.com/
VASpokane

https://twitter.com/spokaneva
Click here for internal MGVAMC

* poll on Employee Awards
Ceremony.

Link to Sign-up for Mandatory
MGVAMC “Fit Testing”

Community Joins to Honor America’s “Forgotten
Heroes” at Internment Ceremony

No matter the circumstances that leaves the cremated remains of Veterans left
sitting idle in a funeral home storage area, a mortuary, or wherever, Eastern
Washington’s Veterans Cemetery Director Rudy Lopez (USAF Ret.) pictured at top
right, is proud to welcome the remains of America’s “Forgotten Heroes.”

~ ] “Since 2010 we have interned 536 Veterans

including fellow Veterans who escort these
sacred remains to their final resting place,” said
Lopez. Some remains sat alone for more than
50-years, and one Veteran’s ashes date back
103 years! “We're all Veterans and you learn
" the warrior’s creed of ‘never leaving the fallen

| In America Project.

Veteran Terry Brechbiel of Colville, WA (at

| right) honored Veterans and said, “the remains
{ of Veterans shouldn’t go into the after-world

1 forgotten. They need to be honored and

1 respected for their military service and sacrifice.”

N | | |&4  {remains, thanks to the generous efforts of many, ]

‘| behind,” explained John Hundahl, of the Missing



file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Annual VA 2K - 15 May 2019.jpg
https://www.facebook.com/VASpokane
https://www.facebook.com/VASpokane
https://twitter.com/spokaneva
https://dvagov.sharepoint.com/sites/MGVA/Lists/Awards%20Ceremony?e=3%3A031fdb1395f34b1d84cfbe7c2ac694c7
https://dvagov.sharepoint.com/sites/MGVA/Safety/SitePages/Fit%20Testing.aspx

VA Ramping Up for MISSION Act
lmplementatlon June 6th

Click for Mission

* Signed on June 6, 2018 Act placemats

Consolidates VA Community Care programs into
a single, easy-to-navigate program

* Strengthens VA’s ability to recruit and retain the
best providers

* Improves VA infrastructure
* Establishes a new Urgent Care benefit
* More Veteran to Veteran peer specialists

* Provides more VA Telehealth in Veteran homes,
more VA facilities—or in the community!

More information, including new Frequently Asked
Questions regarding the MISSION Act’s impact on VA’s
Care in the Community programs are at this link.

VA MISSION Act

Your Care is Our Mission

VA staff can click here
for access to a full list of
Mission Act resources!

May is Mental Health Month

A new campaign aimed at creating national awareness
and acceptance of mental health treatment and recovery
is underway by VA this month! “The Moment When” is an
effort to help more people understand the mental health
resources available to them, and why it's critical for family
members and friends to start the conversation with any
Veteran going through a difficult or troubling time.

“UA continues to be the nation’s vanguard in reshaping
the conversation around mental health treatment and
recovery,” explained VA Secretary Robert Wilkie. “Since
May is Mental Health Month, make this the moment you
start the conversation with a loved one or reach out for
support if you need it.”

“The Moment When” is a focus to highlight many
opportunities in the “broader mental health recovery

process: from the moment when a Veteran reached out
for support, to the moment when the Veteran realized
treatment was working.” VA is also reinforcing it’s “Make
the Connection” website to share further stories of

mental health recovery among Veterans. Stay tuned for
more details about an upcoming special event—"Mental
Health Recovery—How & Why?” panel discussion among
Veterans and our BHS team here May 30th in our CLC!

THE
MOSMENT
WHEN

recovery beglns

Providing care for patients is nothing new for VA Nurse Monica Stone, RN, BSN,
who has more than 30-years’ experience providing nursing care to patients. Stone
herself, is an Air Force Veteran who now provides nurse case management for
Veterans enrolled in the VA’s Home Based Primary Care Program (HBPC).

The HBPC program is designed for medically-complex, chronically-ill, homebound
Veterans who want to live independently, but require additional medical oversight
and case management our HBPC Interdisciplinary team offers to VA-enrolled
Veterans. Stone, who spends her work time travelling to Veterans’ homes, offers
skilled nursing, case management and chronic-disease management education, as

Monica Stone, RN
VA Home Based Primary Care

part of the HBPC team assigned to the Mann-Grandstaff VA Medical Center. HBPC is part of the VHA Benefits Package
and must be available to all Veterans who meet the inclusion criteria. HBPC is considered a Specialty PACT team; each

team is comprised of an ARNP, RN Case Manager, Rehabilitation Therapist, Social Worker,
Psychologist, Nutritionist and general administrative support. Click here for full story!

&2 Choose\/A



file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/FAQ and Talking Points as of April 29 2019.pdf
https://vaww.insider.va.gov/MISSION-Act/
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/HBPC Feature - Stone 2019.pdf
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/HBPC Feature 2019.pdf
https://maketheconnection.net/mhm#home-body
https://maketheconnection.net/resources/spread-the-word
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Mission Act Place-Mats - Employees & Veterans April '19.pdf
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Mission Act Place-Mats - Employees & Veterans April '19.pdf

KHO-6 TV showcases Mann-Grandstaff VAMC’s Outlook for GME in Spokane

Spokane’s KHO-6 (NBC) Television profiled the enthusiastic out-
look of the Mann-Grandstaff VAMC leadership team for the new
opportunities awaiting Graduate Medical Education (GME)
students seeking advanced medical training and residencies
through VA and our community partners in the health care indus-

try.

KHQ’s “Invest Northwest” aired on Sunday morning, April 28th

and can be viewed at this link.

The 15-minute profile included GME and topics ranging from ac-

cess and wait times, to Urgent Care, to mental health

programs and suicide prevention. In addition to the in-studio in-

terviews, the program showcased staff in different clinical

settings as well as common areas of the main hospital building and

our Community Living Center.

Dr. Robert ). Fischer, MGVAMC Director at
KHQ-6 with Dr. Kimberly Morris, Chief,
GREC and news anchor Sean Owsley.

Celebrating Better Hearing & Speech

Please join the MGVAMC’s Audiology and Speech
Pathology Clinic in celebrating May Better Hearing and
Speech Month 2019! Each May Better Hearing and
Speech Month provides an opportunity to raise aware-
ness about hearing, speech, and swallow impairments to
ensure that everyone has access to the Audiology and
Speech-Language Pathology treatments they need.

We are fortunate to have dedicated professionals in
our VA system to help Veterans and Servicemembers
who have these problems. Currently, we are staffed with
two Speech-Language Pathologists and five Audiologists
who provide high quality comprehensive services.

Speech-Language Pathologists services include
evaluation and treatment of a wide range of communi-
cation (speech-language-cognitive-voice) disorders and
swallowing disorders due to various medical conditions.
Patients are referred to Speech Therapy by their Primary
Care physicians. We see patients for treatment in a
variety of settings including: inpatients in the hospital,
outpatients in our clinic, and Rehabilitation patients in
the Community Living Center.

Audiologists are trained to see patients with hearing
loss and tinnitus (ringing in the ears) which can signifi-
cantly reduce speech understanding during conversation.
All veterans can call or come to the Audiology Clinic (no
referral is necessary) for a hearing evaluation. Our
certified Audiologists will review test results and make
recommendations for premium amplification and
other assistive listening devices.

Contact our MGVAMC Speech Pathology Clinic in
Building #41 or call 434-7008.

VA Health Care Operations Rely on
Laboratory Science for Results

MGVAMC’s Jeanie Thompson, Chief,
Laboratory Service and her team
recognized our dedicated Laboratory
team and technicians during

21-27.

In addition to a staff pizza party
and Super Heroes theme, Jeanie and

|| “meme’s” board and

| banners greeting Vet-
4| eran patients.
Thompson and her

1 leadership team are

| now located in the
new 2nd floor area near the
o Sterile Processing suite.

Lakeside Middle School Band Performs
for Veterans

Sixteen members from the
Lakeside Middle School
Band, located in Nine Mile
Falls, Washington, visited
MGVAMC last month.

They performed a concert
medley of patriotic songs for the patients, staff and guests
in attendance. Please follow this link to see more photos
and learn about the students’ experience here. Thank you
Lakeside Middle School and Band Director Karl Mote!



https://www.khq.com/investnw/invest-northwest-on-april/video_1bfd1e98-684b-11e9-b81c-b7d186859fbc.html
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Story - Lakeside Middle School Band 190419.pdf

Annual VA Volunteer Awards & Recognition Banguet

0
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Service

DEPARTMENT OF VETERANS AFFAIRS

individual recognition, achievement, and
for Marine Corps Veteran Mike O’Flaher-
ty, a Presidential Lifetime Achievement
Award for being a VA Volunteer.

Center as among the “best kept secrets”
in VA’s entire national network.

Held at the Mukogawa Institute Com-
| mons areq, the luncheon included service
| pins, special recognition awards, and

prize drawings. The 2019 event also

Y™ ks the lost for VAVS Chief Tom
B IEES” | Marshall (USAF Ret.) who is retiring from
federal service later this year.
-

Special Meeting for
Veterans and VA Staff

. ®cChoose “Introduction to the
[\ - Mission Act”

Thursday—May 16, 2019

Monthly Schedule 0 AT . | 2:30-4:00p.m.

i * Week-1: Moses Lake
Week-4: Moscow, ID

T i, Wik and ’ ke s Community Living Center

Osburn, ID

*I‘;‘;ti;:snsStand : ‘ - E’ _‘ Mann-GrandStaff
K sptivens | 8 3 ; _ VA Medical Center

Contact: 509-991-1356

L-R: Bob Sonderman, Veteran, MMU Operator; Lena Young, Veteran, Social
Worker; Jayne Shoda, ARNP; Kaitlyn Liss, MSA; and Mark Sheldon, RN, Veteran

Mann-Grandstaff VA Medical Center ~ Spokane, WA



file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/2019 MMU Team Poster.pdf
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SAVE THE DATE

| 2'1| 9 Saturday, June 8, 2019

11 am-1 pm
LOCATION;|

Mann - Grandstaff
VA Medical Center
HOMELESS VETERAN
bl gerfertn 4815 N. Assembly Street
NEEDS LIST Spokane,w{k

(DONATIONS NOT REQUIRED TO PARTICIPATE)

Front entrance of the Main Lobby

Fiyer borrowed from: VA

Got an Idea? Look closely at
your computer—which now
has a desktop

icon link that

gives you an

easy way to

send in your

May 11th: Coeur d’Alene, Idaho
North Idaho College

June 8th: Kalispell, MT
Flathead Co. Fairgrounds

questions,
process improvement ideas, or
concerns to our leadership
team! Look for the light bulb
icon on your desktop.
YOUR INPUT MATTERS!

July 27th: Newport, WA
Community Center

Sept. 14th: Wenatchee, WA
National Guard Armory

Sept. 28th: Moses Lake, WA

Grant County Fairgrounds MO A st

Kevin Copelin, Outreach /

Sept. 29th: Colville, WA Stand Downs Coordinator
Stevens County Fairgrounds (509) 462-2500 ext. 4017

Oct. 5-6th: Libby, M'T
Asa Woods Elementary

All Veteran Stand Downs Have Opening Ceremonies at 8:00a.m.



file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/2019 Stand Downs Poster.pdf
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/LGBTQ Spokane Pride Parade 190608.pdf
https://vhaspofpc37.v20.med.va.gov/WFS/ELCF/

VA’s “Best Care Anywhere” Delivered at Bloomsday!

VA Nurses, and employees committed to -
:)AGVAMC s. first ever \‘)A.M‘ed‘lcal Support Team BLOE;—IVTS\') AY
y assembling a multi-disciplined group of VA 2079 | —

staff, family members, Spokane Regional

Health District personnel and members of the WA State Army Guard for stand-
ing up an Emergency / First Aid station / Mass Casualty tent for participants of
Spokane’s Bloomsday race May 5th!

PACT Nurse Manager Gram McGregor and MGVAMC'’s Chris Jaklitsch were
supported by local Army National Guardsman and fellow MGVAMC employees
including VA nurse Monica McLaughlin, Health Tech Richard Maysonnet, and

many more on the last turn on the 7-mile course at Broadway and Monroe
Streets—as runners made their final push towards the finish line with more than
40,000 other participants!

“They had a great team, a great showing, the best care anywhere (of course) ¢
and towards the end, some of their team helped walk the struggling participants
down to the finish line,” explained Gram McGregor, RN, BSN, MA.

Jacklitsch, a former Navy Corpsman added, “the teamwork on mobilizing the
station and the coordination through-
out the event was spectacular and |
am proud to be a part of our team! It
was a ton of fun and it was great to
see such motivated and wonderful VA Bt
staff together assisting our communi- s v
ty,” added Jaklitsch, who is already
excited for next year after Bloomsday
organizers asked whether the entire
team could support two tents next
year—follow this link for more details.

81st Annual Lilac Festival / Armed Forces Torchlight Parade -
~ T v— 11 "

Veterans BBO 4:00pm at N. 2310 Monroe
Parade staging at 6:00pm / Parade at 7:45pm
MGVAMC Employees welcome to march with our
VA Nurses—click here!

Veteran Riders Also Wanted!
Medics Vietham War Veterans
WW-Il / Korean War Veterans

Women Veterans
“Sand Box” Veterans

DEPARTMENT OF VETERANS AFFAIRS
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