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My VA Health

1 Introduction

Beginning on Oct. 24, 2020, Veterans receiving care at the Department of Veterans Affairs (VA) Mann-
Grandstaff VA Medical Center (VAMC) will transition to a new electronic health record system (EHR). This
includes a new way to manage your health care online, called My VA Health. This new health management
portal complements My HealtheVet for managing care at the Mann-Grandstaff VAMC and community-based
outpatient clinics in:

« Coeur d'’Alene, Idaho

+ Libby, Montana

+ Sandpoint, Idaho

+  Wenatchee, Washington
The purpose of this user guide is to familiarize Veterans with My VA Health and to point out important features
of the new patient health management portal, including:

+ Logging in to My VA Health

«  Accessing your medical information

«  Renewing and refilling prescriptions

+  Messaging your health care team

+  Scheduling medical appointments in your calendar
Within this document, red boxes on images reference the section being discussed in the text. Please note
you can use the table of contents to go directly to specific content by holding down the control key (Ctrl)

and clicking on the section of interest. Also, you will note several hyperlinks that will advance you to certain
sections within the document and webpages.
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1.1 When to Use My VA Health

Table 1: My VA Health Availability

When My VA Health becomes available, Veterans will use My VA Health, My HealtheVet and VA.gov

e Signinto access My ¢ Manage your health records and e Signin to access My
Schedule, review and VA prescription refills for any VA HealtheVet and My VA
cancel appointments at the health facilities other than the Mann- Health
Mann-Grandstaff VAMC Grandstaff VAMC and CBOCs e Change your address
and community-based e Access your past secure messages on file with VA for your
outpatient clinics (CBOCs) before this transition health care and other VA

e Refilland renew e Access medical records from prior to benefits
medications prescribed Oct. 24, 2020 e Schedule, review and
by providers at the Mann- cancel appointments
Grandstaff VAMC and for VA health facilities
CBOCs other than the Mann-

¢ Send secure messages to Grandstaff VAMC and
your VA health care team at CBOCs
the Mann-Grandstaff VAMC e Apply for and manage
and CBOCs other VA benefits

e Manage your current health
care records connected to
care at the Mann-Grandstaff
VAMC and CBOCs

1.2 Logging in to My VA Health

You will sign in as you do today to access My HealtheVet (at myhealth.va.gov) or VA.gov. You can sign in with
any of these three accounts:

.
e Premium DS Logon account VA @ e— o
of Veterans Affairs
.
+ Premium My HealtheVet account
. .
- Verified ID.me Account Signin to VA.gov
& Secured & powered by Dme One site. A lifetime of benefits and services
at your fingertips.
Sign in with an existing account
You spoke. We listened. VA gov s the direct result of what you
= Checkyour disability claim and 2ppeal status
= Find out how much money you have left to pay for school o
= Refill your prescriptions and communicate with your health

OR care team

= .andmore

Don't have those accounts?

Asecure account powered by ID.me

ccount ] 1D.me is our trusted technology partner in helping to keep your
personal information safe. They specialize in digital identity

I ID.me Create an ID..

Use your email, Google, or Facebook

Learn more about ID.me

Having trouble signing in?
Get answers to Frequently Asked Questions

Submit arequest to get help signing in

Figure 1: VA.gov


http://www.myhealth.va.gov
https://myhealth.va.gov

My VA Health

Then you can pick the health tool you'd like to use (like Secure Messaging). Note: If you have a Basic or
Advanced My HealtheVet account, you should first upgrade your account to Premium status by going to
https://www.myhealth.va.gov/premium. Select the link for the step-by-step guide to learn how to upgrade
your account to Premium.

There are three different ways for you to log in to My VA Health: ID.me, Premium DS Logon or your Premium
My HealtheVet account as shown below.

IDme + VA| @ sen. DS Logon oA
Sign in to ID.me DS Logon
Or create an ID,me account DS Logon Username

Email

DS Logon Password

Enter your email

Password Forgot Username?

Enter your password Forgot Password?

Forgot password

Orsignin with

f Facencok G cooge in Unkedin

View more options >

NERE

Figure 2: ID.me Option

If you would like to access My VA Health using
a Premium account, you will need to upgrade
your account.

«  You can upgrade, in person at your Sign in to Manage Your Health Care

VAMC or VA outpatient clinic. Please . . .
contact your local My HealtheVet Slgn in with My HealtheVet

coordinator if you have questions. You

may also upgrade your account online My HealtheVet User ID
using ID.me or DS Logon. Both ways are ‘
outlined in this user guide. Forgot User ID?

My HealtheVet Password

Forgot Password? Show

Figure 4: My HealtheVet Option



https://www.myhealth.va.gov/premium
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmobile.va.gov%2Flogin-information&data=02%7C01%7CC_Cullen.Catherine%40Cerner.com%7Cf7c9f73d2502463a8dce08d762e9d283%7Cfbc493a80d244454a815f4ca58e8c09d%7C0%7C0%7C637086628739024181&sdata=FK0dwrvkSeMM74lD2BJDEcgQtIgtgyqYP0PuAZP4JuY%3D&reserved=0
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmobile.va.gov%2Flogin-information&data=02%7C01%7CC_Cullen.Catherine%40Cerner.com%7Cf7c9f73d2502463a8dce08d762e9d283%7Cfbc493a80d244454a815f4ca58e8c09d%7C0%7C0%7C637086628739024181&sdata=FK0dwrvkSeMM74lD2BJDEcgQtIgtgyqYP0PuAZP4JuY%3D&reserved=0
https://www.myhealth.va.gov/mhv-portal-web/documents/12612/1145086734/UpgradingYourMyHealtheVetAccounttoPremiumStatus.pdf/e8a7a68c-3a9f-a254-4ed2-70b4070a8847
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2 Overview of the My VA Health Portal

EE An official website of the United States government Here's how you know v H“: Talk to the Veterans Crisis Line now »

VA M y VA Health Appointments Messaging Pharmacy More ~ JOHN SMITH

You have an appointment starting
in 3 months!

Primary Care - Telehealth Video in Patient's Home

Time Location With
6:30 AM CST  Virtual Appointment at Vetera... Robyn, Jamie A MD

| Options | ~

Welcome 1o your My VA Health patient portall

/AHealth, you will ind useful reSoUrCes 1o partner with your care team and manage your
health together

Helpful Links
Veterans Health Information Exchange (VHIE)
Need Support for your My VA Health patient portal?
Call for support 2477 1-888-444-MYVA Or 1-888-444-6%
Chat Mon - Fri 8am-5pm CST: My VA Health Support Poria
Link to VAGS Appointments

hittps:/www.va.gov/health-care/schedule-view-va-appointments/

Figure 5: Health Management Portal Dashboard

Once you log into My VA Health, you will see your own personal dashboard. This user guide will provide more
details on the different sections available to you.

2.1 Accessing Patient Information

When you select your name in the top-right corner, the menu opens. Under View Patient Information, you
will find your personal details, address, contact information, insurance information and a list of your medical
providers.

B An official website of the United States government Here's how you know v G Talk to the Veterans Crisis Line now »

Pharmacy More ~ JOHN SMITH v

VA My VA Hea lth Appointments Messaging

Settings

You have an appointment starting
in 3 months!

View patient information @

Set up netifications

i View access logs
Primary Care - Telehealth Video in Patient's Home

Ii View privacy policy

Time Location With
6:30 AMCST  Virtual Appointment at Vetera... Robyn, Jamie A MD

View terms of use

= - Support
¥ _ Site Map

Change Language

Welcome to your My VA Health patient portall

In My VA Health, you will find useful resources to partner with your health Get Support Id
care team and manage your health together.
Sign out

Helpful Links:

Veterans Health Information Exchange (VHIE)

VHIE Sharing Options (opt out/opt in)

Need support for your My VA Health patient portal?
Call for support 24/7: 1-888-444-MYVA or 1-888-444-6982

Chat Mon - Fri 8am-5pm GST. My VA Health Support Portal

Figure 6: Finding Patient Information from Health Management Portal Dashboard
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BE An official website of the United States government Here's how you know v G Talk to the Veterans Crisis Line now

VA My VA Health Appointments Messaging Pharmacy More ~ JOHN SMITH

Patient Information

® Viewing health record for Shown below is the contact information on file in your electronic medical
SMITH, JOHN record. If anything is incorrect, you may make updates here, but they wil only
be used to communicate with you about your VA health care at this facility.

Personal Details f you want to update your contact information for all of your VA health care and
VA benefits, including this facility, go to your VA gov profile
Name https:/fwww.va gov/profile

JOHN SMITH

Preferred first name

Date of birth
Month Day
v 3

Enter the year as 4 digits

Address
Street address 1
287 WEST ST

Street address 2

Figure 7: Patient Information Display

2.2 Accessing Your Health Record on the Patient’s Dashboard

You can access your information 24 hours a day, seven days a week. By selecting the drop-down arrow for the
More menu, you can access your health record.

You can view your latest results (i.e., height, weight, blood pressure, etc.) from your last encounter where that
information was collected. This information is pulled from your VA electronic medical record.

An official website of the United States government Here's how you know v i Talk to the Veterans Crisis Line now

VA My VA Health Appointments Messaging Pharmacy JOHN SMITH

Health record

You have an appointment start
in 3 months!

Clipboards

Primary Care - Telehealth Video in Patient's Home

Time Location With
6:30 AMCST  Virtual Appointment at Vetera... Robyn, Jamie A MD

Options v

Weicome 1o your My VA Health patient portall

1n My VAHealtn, you will ind useful [SOUfees to partner with your ¢aré team and Manage your
health together.

Helpful Links:
Veterans Health Information Exchange (VHIE)
Need support for your My VA Health patient portal?
Call for SUDPOR 24/7: 1-888-444-MYVA oF 1-88
Chat Mon - Fri 8am-Spm CST: My VA Health Si
Link to VAOS Appointments:

hitps:/Awww.va. gov/health-care/schedule-view-va-appointments

Figure 6: Finding Patient Information from Health Management Portal Dashboard
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EE An official website of the United States government Here's how you know v “

Talk to the Veterans Crisis Line now »

VA My VA Health Home Appointments Messaging Pharmacy Health record ~ JOHN SMITH

Health record Health PrOflIe

View health profile

Viewing health record for

@ SMITH, JOHN

The information provi wis in the electronic medical

record If you believe any data is incorrect, please notify the
office.

View lab and test results >
Immunizations
View health conditions
No immunizations recorded
View procedures
Current Allergies
View dlinical documents >

cyclobenzaprine Date Identified: Feb 02, 2019
Reactions: Rash, Nausea

Date Identified: Jan 26, 2019
Reactions: Vomiting

omega-3 polyunsaturated fatty acids

Health Issues

Fever Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Sore throat symptom Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Figure 9: Health Record

3 Accessing Veteran Clipboards on Patient’s Dashboard

Your clipboards are what you normally complete on paper when you visit your provider. You can now do this
in My VA Health prior to your appointments. If a clipboard is assigned to you, your My VA Health home page
(dashboard) will display a link with a reminder.

EE An official website of the United States government Here's how you know v Talk to the Veterans Crisis Line now )

VA My VA Health | Appointments C Pharmacy More ~ JOHN SMITH

Health record

You have an appointment sta
in 3 months!

Clipboards

Primary Care - Telehealth Video in Patient's Home

Time Location With
6:30 AMCST  Virtual Appointment at Vetera... Robyn, Jamie A MD

e ' | Options | +

Welcome to your My VA Health patient portal!

In My VA Health, you will find useful resources to partner with your heaith
care team and manage your health together.

Helpful Links:

Veterans Health Information Exchange (VHIE)

VHIE Sharing Options (opt out/opt in)

Need support for your My VA Health patient portal?
Call for support 24/7: 1-888-444-MYVA or 1-888-444-6882

Chat Mon - Fri 8Bam-5pm CST: My VA Health Support Portal

Figure 10: Clipboard Overview Page
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Select the link to open the Clipboards page.

BE An official website of the United States government Here's how you know v “ 2

i Talk to the Vet
VA Y y VA Health Appointments Messaging Pharmacy

Clipboards

@ Viewing health record for

SMITH, JOHN

Available ~ Completed

Assigned Clipboards

VHA BAM-IOP Date received: Jun 02, 2020 Continue n

Health History with Fam and Social History Date received: Jun 24, 2020 Take Now [}

Available Clipboards

Test Clipboard My VA Health Health History (da) Continue

Figure 11: Assigned Clipboards

The Clipboards page displays a list of all clipboards assigned to you. From the Clipboards page, select Take
Now to open a clipboard’s Overview page. (If you already started the clipboard, it displays Continue instead.)

3.1 Veteran Clipboard Reference Table

Table 2: Veteran Clipboard Reference Table

TakeNow (B The Take Now icon takes you to the clipboard’s
e oW Overview page. If you have already started the

clipboard, it displays as Continue instead.

Available The Available button shows you all clipboards
unsubmitted in your health record.

Completed The Completed button shows you all clipboards
that have been submitted in your health record.

Add New Allergy The Add New Allergy button allows you to add a
new allergy to your health record.

3 Add New Health Issue The Add New Health Issue button allows you to
add a new health issue to your health record.

Add New Medication The Add New I\(Ied!catlon button allows you to
add a new medication to your chart.
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Add New Procedure The Add a New Procedure button allows you to
add a new procedure to your chart.

The Add New Immunization button allows you to

Add New Immunization add a new immunization to your chart.

The Edit button allows you to modify details in

Edit

your clipboard.
e The Trash Can button allows you to remove details
m in your clipboard.

The Request Removal button allows you to

Request Removal
3 request information in your clipboard be deleted.

The Save button allows you to save information in
-
your clipboard.

3.2 Completing a Clipboard

Your clipboard home page shows what clipboards you have completed and what clipboards are available for
you to fill out. When you select Take Now, you will be taken to the form to update your health history. Each
form retrieves information from your chart.

E An official website of the United States government Here's how you know v ﬂ!:: Talk to the Veti

VA M y VA Health Appointments Messaging Pharmacy

Clipboards

Viewing health record for
@ SMITH, JOHN

Available  Completed

Assigned Clipboards

VHA BAM-IOP Date received: Jun 02, 2020 Continue n

Health History with Fam and Social History Date received: Jun 24, 2020 Take Now [}

Available Clipboards

Test Clipboard My VA Health Health History (da) Continue

Figure 12: Completing a Clipboard

If you select the Completed button, you can see your submitted clipboards. If none are submitted, then a
“None completed” message displays.
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BE An official website of the United States government Here's how you know v ﬂ::: Talk to the Vete

VA M y VA Hea [th Appointments Messaging Pharmacy

Clipboards

@ Viewing health record for
SMITH, JOHN

Available Completed

Completed Clipboards

None completed

Figure 13: Completed Clipboards

3.3 Navigating a Clipboard

As you navigate through a clipboard, selecting Next after each form takes you through each section for that
clipboard. Changes are automatically saved in the updated form in case you need to log out and return to
complete it later in your patient portal. Each form has a label at the top indicating your progress through the
clipboard, such as Part 1 of 6.

Medications

If you are a new patient or started taking new medications since your last visit,
please add them below. Include any over-the-counter medications, supplements
* Indicates a required field. and vitamins. For any current medications listed below, please review to ensure
- = e o ’ the information is accurate and update the Status for each to reflect if you are
[} Check here to indicate all medications are taken as prescribed il ket e rcicaten

Review medications and select a status.

ZyrTEC 10 mg oral Dose: 1 tablet * Status

Frequency: once a day @ Taking, as prescribed
Prescribing physician: Test © Taking, not as prescribed

O Not Taking

Add New Medication

Figure 14: Navigating a Clipboard

3.4 Medications

The Medications section displays all the active medications currently in your health record. Here you can
edit your medication details by selecting Edit. You can also add new medications by selecting the Add New
Medication button.

To update the status of each medication, select the appropriate option under the Status column. If you are
taking all medications as prescribed, you can select the box at the top labeled Check here to indicate all
medications are taken as prescribed.

Cli
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Medications

Review medications and select a status.

* Indicates a required field.

') Check here to indicate all medications are taken as prescribed

ZyrTEC 10 mg oral Dose: 1 tablet * Status
Frequency: once a day @ Taking, as prescribed

Prescribing physician: Test ) Taking, not as prescribed

O Not Taking

| Add New Medication

Figure 15: Medications

3.5 Allergies
The Allergies section provides a list of all your current allergies and any documented reactions.

You can modify a current allergy by selecting Edit. You can also add a new allergy by selecting the Add New
Allergy button.

Allergies

aspirin Reactions: Abdominal pain, Apnea

cyclobenzaprine Reactions: Rash, Nausea

diazePAM Reactions: Apnea, Vomiting

Add New Allergy

|' Next>

Figure 16: Allergies
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3.6 Active Health Issues

The Active Health Issues section shows all issues past and active in your health record. You can add a new
health issue by selecting the Add New Health Issue button.

If you need to modify a health issue, you can select Edit.

Active Health Issues

Asthma

Onset Date: 08/26/2014 Managing Provider: MAHONEY, THOMAS W

Backache

Onset Date: 04/18/2020 Managing Provider: MAHONEY, THOMAS W

Coronary arteriosclerosis

Onset Date: 05/19/2015 Managing Provider: MAHONEY, THOMAS W

Add New Health Issue

Figure 17: Active Health Issues
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3.7 Procedures and Surgeries
The Procedures and Surgeries section displays all the procedures documented in your health record.
You can also add procedures and surgeries by selecting the Add New Procedure button.

Procedures and Surgeries

Appendectomy;

Approximate Date: 03/04/1980

Cholecystectomy;

Approximate Date: --

Add New Procedure

Figure 18: Adding Procedures and Surgeries

3.8 Immunizations
The Immunizations section displays all the immunizations documented in your health record.
You can also add immunizations by selecting the Add New Immunization button.

Immunizations

Influenza Vaccine

Approximate Date: 09/14/2020

Add New Immunization

Figure 19: Immunizations

11
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3.9 Review and Submit

After you have completed all forms in all sections on the clipboard, the Review and Submit page is displayed
with a list of the completed forms.

Here you can select a form to review your answers or select Edit to revise your answers.

When you are finished, select the Submit Answers button. The Overview page is displayed with a success
message.

BE An official website of the United States government Here's how you know v
VA My VA Health Appointments Messaging Pharmacy

Review and Submit

For SMITH,JOHN

Review Answers

Medications

Allergies

Active Health Issues
Procedures and Surgeries

Immunizations

Submit Answers |

Figure 20: Review and Submit
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4 Health Record

By selecting the Health record option from the dashboard, you can access key information from your EHR. In
this section, we will provide a brief description of what you can do within the health record.

BE An official website of the United States government Here's how you know v u:;; Talk to the Veterans Crisis Line now

VA My VA Health Appointments Messaging Pharmacy More ~ JOHN SMITH

Health record

You have an appointment start
in 3 months!

Clipboards

Primary Care - Telehealth Video in Patient's Home

Time Location With
6:30 AMCST  Virtual Appointment at Vetera... Robyn, Jamie A MD

Options ~ »

feicome to your My VA Health patient portail

In My VA Health, you will find useful feS0Urces to partner with your care team and manage your
health together

Helpful Links:
Veterans Health Information Exchange (VHIE)
Need Support for your My VA Health patient portal?
Call for SUPOR 24/7: 1-888-444-MYVA Or 1-888-444-6962
Chat Mon - Fri 8am-5pm CST: My VA Health Support Portal
Link to VAOS Appointments:

hitps:/Awwwi.va. gov/health-care/schedule-view-va-appointments

Figure 21: Accessing Your Health Record

While you navigate your health record, you can select the sections seen here to quickly access specific
information.

B An official website of the United States government Here's how you know v [

3 Talk to the Veterans Crisis Line now »

VA My VA Health Home Appointments Messaging Pharmacy Health record ~ JOHN SMITH

Health record Health PrOflIe

I View health profile

Viewing health record for below is in the electronic medical

@ SMITH, JOHN

The information provi
record If you believe any data is incorrect, please notify the
office.

View lab and test results >

Immunizations
View health conditions

No immunizations recorded

View procedures

Current Allergies
View dlinical documents >

cyclobenzaprine Date Identified: Feb 02, 2019
Reactions: Rash, Nausea

Date Identified: Jan 26, 2019
Reactions: Vomiting

omega-3 polyunsaturated fatty acids

Health Issues

Fever Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Sore throat symptom Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Figure 22: Health Profile
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4.1 Health Record Reference Table

Table 3: Health Record Reference Table

Immmunizations

Immunizations provide a history of your immuni-
zations with dates and descriptions. See Figure 23.

Current Allergies

Current Allergies show a list of all current allergies
and the reaction you have, if documented. See
Figure 24.

Health Issues

Health Issues list documented health issues in
your record pulled from the Problems List. See
Figure 25.

View health profile

View health profile show documented
immunizations, health issues and allergies. See
Figure 22.

View lab and test results >

View lab and test results, gives visibility to your
lab, pathology, radiology and microbiology results
and clinical measurements. See Figure 27.

View health conditions

View health conditions shows all documented
health conditions in your medical record. See
Figure 33.

View procedures

View procedures displays all documented
procedures you have had. See Figure 34.

View clinical documents p

View clinical documents, allows you to view or
download documents and education materials
your provider or care team has saved to your
health record. See Figure 35 and 37.

Learn more about this [

Learn more about this, when expanded, will
show more details about health issues using the
Veterans Health Library Search. (The Learn more
about this option will appear in other areas in the
health management portal to provide more detail
on the given topic.) See Figure 26.




U.S. Department

of Veterans Affairs

4.2 View Health Profile - Immunizations

Under Immunizations, you can access the history of your immunizations with dates and details. When you
select Learn more about this, you will be sent to the Veterans Health Library Search, where you can learn
more about the immunization administered.

HH
HH

BE An official website of the United States government Here's how you know v um Talk to the Veterans C

VA M y VA H ea Ith Home Appointments Messaging Pharmacy

Health record Health Profile

| View health profile

Viewing health record for

@ SMITH, JOHN

View lab and test results >

Immunizations
View health conditions

No immunizations recorded
View procedures

Current Allergies
View clinical documents >

cyclobenzaprine Date Identified: Feb 02, 2019
Reactions: Rash, Nausea

omega-3 polyunsaturated fatty acids Date Identified: Jan 26, 2019
Reactions: Vomiting

Health Issues

Fever Learn more about this [% Date |dentified: Jan 31, 2020
Status: Active

Sore throat symptom Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Figure 23: Immunizations
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4.3 View Health Profile - Current Allergies

Current Allergies provide a list of all your current allergies and any documented reactions.

BE An official website of the United States government Here's how

EJi Talk to the Veterans C

VA M y VA H ea Ith Home Appointments Messaging Pharmacy Health record|

Health record Health Profile

| View health profile

Viewing health record for

@ SMITH, JOHN

View lab and test results >

Immunizations
View health conditions

No immunizations recorded

View procedures

Current Allergies
View clinical documents >

cyclobenzaprine Date Identified: Feb 02, 2019
Reactions: Rash, Nausea

omega-3 polyunsaturated fatty acids Date Identified: Jan 26, 2019
Reactions: Vomiting

Health Issues

Fever Leam more about this [ Date Identified: Jan 31, 2020
Status: Active

Sore throat symptom Learn more about this [ Date Identified: Jan 31, 2020
Status: Active

Figure 24: Current Allergies
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4.4 View Health Profile - Health Issues

Health Issues show all past and active issues in your health record.

BE An official website of the United States government Here's how you know v n

Talk to the Veterans C

VA M y VA H ea lth Home Appointments Messaging Pharmacy Health record

Health record Health Profile

| View health profile

Viewing health record for

@ SMITH, JOHN

View lab and test results >

Immunizations
View health conditions

No immunizations recorded
View procedures

Current Allergies
View clinical documents >

cyclobenzaprine Date Identified: Feb 02, 2019
Reactions: Rash, Nausea

omega-3 polyunsaturated fatty acids Date Identified: Jan 26, 2019
Reactions: Vomiting

Health Issues

Fever Learn more about this [% Date Identified: Jan 31, 2020
Status: Active

Sore throat symptom Learn more about this [ Date Identified: Jan 31, 2020
Status: Active

Figure 25: Health Issues
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4.5 Learn More About This Option and the Veterans Health Library Search

When you select the Learn more about this option throughout your health management portal, you are
taken to the Veterans Health Library Search. The Veterans Health Library Search provides a library to
search for information on health issues, lab results or medications.

E f¥BEoE

U.S. Department

of Veterans Affairs

Contact Us

Health About VA Resources Media Room Locations

Veterans Health Library Home En Hm
/7/7;?: samevet Veterans Health Library

Your source for health information « « « « «

Benefits Burials & Memorials

En Esparfiol

Diseases & Tests & Treatments Medications Rehabilitation Mental Health
Conditions Library

Living Well

Help improve the VHL.
Share your opinions!
Click here for brief survey

Search Health Library... Q

HEALTH ENCYCLOPEDIA

ABCDEFGHIJKLMNOPQRSTUVWIXY?Z

Health Encyclopedia

A/'B CDEF G H|Il JJK/ L M N O P Q R S|T|lU V W X Y Z

Browse using the A to Z guide for Health Encyclopedia

4 Back To Health Library Home
E. Coli Intestinal Infection

////T;althrvet

Veterans Health lerary

‘ Web Tour
i Video

Figure 26: Veterans Health Library
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4.6 View Lab and Test Results

The View lab and test results section provides access to your lab results, clinical measurements (e.g., blood
pressure, height, weight and BMI with reference ranges where appropriate), pathology, radiology and
microbiology reports. To navigate your results, use the sections on the left.

g An official website of the United States government Here's how you know v

i Talk to the Veterans Crisis Line

VA M y VA H ea It h Home Appointments Messaging Pharmacy Health record ~

< View lab and test results

Vital Signs and Laboratory Results

View lab results and vitals

View pathology reports

Viewing health record for:
View radiology reports JOHN SMITH
View microbiclogy reports

Vital Signs

Clinical measurements used to monitor health conditions or indicate the status of a patient's vital bodily functions.

Name Result and Interpretation

120 mmHg MNermal
Reference Range: 90 mmHg - 160 mmHg

Systolic Blood Pressure Aug. 11, 2020 >

90 mmHg Normal
Reference Range: 50 mmHg - 90 mmHg

Diastolic Blood Pressure Aug. 11, 2020 >

100 mmHg

Reference Range is not available for this result

Mean Arterial Pressure Aug. 11, 2020 >

Figure 27: View Lab and Test Results
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4.6.1 View Lab Results and Vitals

Reference ranges come directly from the new EHR and are meant to be a guide on where your health care
team would expect your results to fall. You will also be able to access discrete lab results in your EHR.

Labs processed by other health care organizations may not display in the health management portal. The
delay and exclusions may be re-evaluated over time and modified to give you greater access to your health
record. Additionally, you can select any result or measurement to see its available history.

VA M y VA H ea Ith Home Appointments Messaging Pharmacy Health record ~

< View lab and test results

Vital Signs and Laboratory Results

| View lab results and vitals

View pathology reports

Viewing health record for:
View radiology reports JOHN SMITH
View microbiology reports

Vital Signs

Clinical measurements used to monitor health conditions or indicate the status of a patient’s vital bodily functions.

Name Result and Interpretation

Normal
Systalic Blood Pressure 120 mmHg Aug. 11, 2020

Reference Range: 90 mmHg - 160 mmHg

Normal
Diastolic Blood Pressure 90 mmHg Aug. 11, 2020

Reference Range: 50 mmHg - 90 mmHg

100 mmHg

Mean Arterial Pressure Aug. 11, 2020
Reference Range is not available for this result.

Figure 28: View Lab Results and Vitals
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In situations where your results are outside the Reference Range, items will be highlighted with Low or High
and varying colors. This is meant to enhance your knowledge and understanding of the results. You can also
select the result to see its history and trend.

RN > History

History

® Viewing health record for:
JOHN SMITH

Blood Pressure Trend

180
160
140
120
100

80

60

2018 2019 2020

Systolic Blood Pressure @ Diastolic Blood Pressure

Figure 29: Vital History
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4.6.2 View Pathology Reports

The View pathology reports section provides access to your pathology reports. The results will be text based
and have a 36-hour delay after the report is signed by the appropriate clinician, before they are published to
My VA Health. If no reports are in your chart, “No information recorded” will display.

BE An official website of the United States government Here's how you know v u::: Talk to the Veterans Cri

VA My VA Health ‘ Home | Appointments Messaging Pharmacy Health record ~

< View lab and test results Pathology
View lab results and vitals @ Viewing health record for
SMITH, JOHN
| View pathology reports
& No information recorded

View radiology reports

View microbiology reports

Figure 30: View Pathology Reports
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4.6.3 View Radiology Reports

The View radiology reports section provides access to your radiology results. Results can be viewed or
downloaded. These reports have a 36-hour delay after the report is signed by the appropriate clinician, before
they are published to My VA Health. The report will be text based and no images will be displayed in the health
management portal.

BE An official website of the United States government Here's how you know v H::: Talk to the Veterans Cris

VA My VA H ealth Home | Appointments Pharmacy

< View lab and test results Radiology

View lab results and vitals @ Viewing health record for

SMITH, JOHN
View pathology reports

View radiology reports 7 No information recorded

View microbiology reparts

Figure 31: View Radiology Reports
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4.6.4 View Microbiology Reports

The Microbiology section provides access to your microbiology results. Results can be viewed or downloaded.
Results will be text based and have a 36-hour delay after the report is signed by the appropriate clinician,
before they are published to My VA Health. If no reports are in your chart, “No information found” will display.
Results can be further filtered by choosing a date range.

BE An official website of the United States government Here's how you know v n::: Talk to the Veterans Cris

VA My VA Health Home Appointments 25580ing Pharmacy Health record ~

< View lab and test results Mlcroblology

View lab results and vitals @ Viewing health record for
SMITH, JOHN
View pathology reports
Filter by collection date
View radiology reports Start date End date

i

View microbiology reports

Enter date in MM/DD/YYYY format

& No information found

Figure 32: View Microbiology Reports
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4.7 View Health Conditions

The View health conditions section will display all the health conditions documented in your health record.

BE An official website of the United States government Here's how you know v “;;; Talk to the Veterans Crisis Lin|

VA My VA Hea lth Appointments ing Pharmacy Health record ~

Health record Health Conditions

View health profile

Viewing health record for:

JOHN SMITH

View lab and test results >

This list represents the most recent occurrence of every health condition we know about. Click any of the health conditions to view it's
documented history as well as more information.

View health conditions

View procedures

Status Latest Occurrence

Health Condition

View clinical documents >

Unknown

Diabetes Mellitus Type 2 Sep. 16, 2020

Figure 33: Health Conditions

4.8 View Procedures
The View procedures section will display all clinically relevant procedures documented in your health record.

VA My VA Health Home | Appointments Messaging Pharmacy ‘ Health record

Health record

Procedures

View health profile

View lab and test results >

Colonoscopy Date Performed: Jan 14, 2020
View health conditions

Colonoscopy Date Performed: Feb 01,2019
View procedures

Colonoscopy Date Performed: Mar 15, 2018

View clinical documents >

Figure 34: View Procedures
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4.9 View Clinical Documents

The View clinical documents menu shows visit summaries and documents from your health care team. To
navigate your clinical documents, use the sections on the left.

EE= A UL WEUSILE UI WIS UTILEU SLdIES YUVENTITISHL HETE S NOW YOU KNOW v

VA ‘ My VA Health Home Appointments Messaging

< View clinical documents Cllnlcal No-tes

View clinical notes

Viewing health record for
@ sMITH, JOHN

View visit summaries

Portal E-Visit Download
View documents ownioa
COVID-18 Coronavirus Questionnaire

Date Created: Aug 28, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire
Date Created: Aug 28, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire

Date Created: Aug 28, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire

Date Created: Aug 29, 2020

Portal E-Visit Download

COVID-18 Coronavirus Questionnaire

Figure 35: View Clinical Documents
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Throughout the View clinical documents

menu, you can access a document or download Document info
it. This is a sample of a document you could Result type: Portal E-Visit
. Result date: Aug 29, 2020, 01:01 p.m.
download or print for your own record. N e
Performed by: Patient Portal Super
Verified by: Patient Portal Super
Maodified by: Patient Portal Super

COVID-19 Coronavirus Questionnaire

Patient: SMITH, DOB: Mar 03, 1961
JOHN

Aug 29, 2020 12:00 PM
4439201
USCG Sacramento Clinic_ Wixom, Philip, MD

Historian
Historian: self

Chief Complaint
JOHN SMITH is a 59 year old male. The “DoD COVID-19"
screening questionnaire was administered. The following are
the patient’s responses.

History of Present lliness
Patient denie Think rone I fectior
#1. "DoD COVID-19":
Duration: Patient reported: Not feeling ill.
Severity: Patient reported: Able to do most usual daily activities with iliness. Palie
Blue face. Se nstant chest | tant

o8 New or worsening conf

won't stop. Moderate t ere dyspnea able te
up blood (more than about 1 tea: gns of low b
Associated Signs and Symptoms: Patient rey

rted: Normal urine output. Patic

Figure 36: Sample Document
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4.9.1 View Clinical Notes

In the View clinical notes section, you can access and download notes created in your health record to better
manage your care. These note types have a 36-hour delay before they are published to My VA Health.

BE An official website of the United States government Here's how you know v nEEE Talk to the Veterans C

VA ‘ My VA Health ’ Appointments Messaging Pharmacy Health record

< View clinical documents Clinical Notes

View clinical notes

Viewing health record for

® SMITH, JOHN

View visit summaries

Portal E-Visit
View documents Download

COVID-19 Coronavirus Questionnaire

Date Created: Aug 29, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire

Date Created: Aug 29, 2020

Portal E-Visit Download

CQOVID-19 Coronavirus Questionnaire

Date Created: Aug 29, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire

Date Created: Aug 29, 2020

Portal E-Visit Download

COVID-19 Coronavirus Questionnaire

Figure 37: View Clinical Notes
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4.9.2 View Visit Summaries

The Visit Summaries section allows you to access and download documents from your appointments with
your provider and/or health care team.

E An official website of the United States government Here's how you know v u_i Talk to the Veterans C

VA My VA Health Home Appointments Messaging Pharmacy Health record

¢ View clinical documents Visi‘t Sum marles

Viewing health record for

® 'sMITH, JOHN

View clinical notes

View visit summaries

Filter by date range
Start date End date

o o g

Enter date in MM/DDOYYY'Y format

View documents

Visit Care Summaries

oad and share a care summary that includes important current information as well as information about the care provided

TeleHealth Visit Date: Sep 16, 2020 Download
Outpatient Visit Date: Aug 28, 2020 Download
Outpatient Visit Date: Aug 27, 2020 Download
Outpatient Visit Date: Aug 21, 2020 Download

Figure 38: View Visit Summaries
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4.9.3 View Documents

The View documents section shows documents your provider or care team have saved to your EHR. This may
include discharge instructions, discharge summaries, education content and other text based or scanned
documents.

=3 ' ’ W s c
EE An official website of the United States government Here's how you know v “::: Talk to the Veterans Cris

VA My VA Health Home Appointments Messaging Pharmacy Health record |

< View clinical documents Docu ments

View clinical notes

@ Viewing health record for

SMITH, JOHN

View visit summaries

Advance Directive Documents Download
View documents

Date Created: Mar 20, 2018

Figure 39: View Documents

5 Pharmacy

The Pharmacy tab allows you to access your current and past medications. You can also access more
information on your prescriptions and request refills or renewals for applicable medications.

BE An official website of the United States government Here's how you know v

Talk to the Veterans Crisis Lin

VA My VA Health Appointments Messaging Pharmacy More ~

Pharmacy Current Medications

View current medications

Viewing health record for:

JOHN SMITH

View comprehensive medications

lisinopril 10 mg oral tablet

Refills Remaining Dispensed Quantity Last Refill Date Details
- Pending -

gabapentin 100 mg oral capsule

Refills Remaining Dispensed Quantity Last Refill Date Details
- Pending -

simvastatin 20 mg tablet

Refills Remaining Dispensed Quantity Last Refill Date Refill
3 90 September 8, 2020

Figure 40: Pharmacy Overview
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5.1 Pharmacy Reference Table

Table 4: Pharmacy Reference Table

The Pharmacy tab will take you to all your medica-
tions. See Figure 40.

The View comprehensive medications section
View comprehensive medications allows you to view all previous documented medi-
cations from the past three years.

The View current medications section allows you
View current medications to see all current medications you have document-
ed by your care team. In this section, you can also
request refills.

The Details button allows you to view more infor-
mation about your medications. You can also refill
applicable medications from here. See Figure 41.

The Refill button allows you to request a refill on
applicable medications. See Figure 42.

Details

5.2 View Current Medications

The View current medications section shows all the documented medications you're currently taking.

The Print button in the upper right corner of this screen allows you to print current and comprehensive
medications.

BE An official website of the United States government Here's how you know v “;:; Ao e Veterans (CrisisILin

VA My VA Health ‘ | Appointments Messaging Pharmacy More ~

Pharmacy Current Medications

View current medications

Viewing health record for:

JOHN SMITH

View comprehensive medications

lisinopril 10 mg oral tablet

Refills Remaining Dispensed Quantity Last Refill Date
- Pending -

Details

i

gabapentin 100 mg oral capsule

Refills Remaining Dispensed Quantity Last Refill Date
- Pending -

Details

i

simvastatin 20 mg tablet

Refills Remaining Dispensed Quantity Last Refill Date Refill Details
3 90 September 8, 2020

Figure 41: View Current Medications
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5.3 Refilling a Medication

When Details is selected, it will open another screen where you can view more information about a
medication. If applicable, you can also refill from this screen.

When you select the Refill button, the Refill

. . . Medication Details X
Medication screen opens. If the details are

@ Information. The dose, frequency, and route information that is displayed below may have

CorreCt’ SeIeCt Reﬁ" changed when your prescription was filled. Do not rely on the information below as
instructions for taking the medication; always consult your pharmacy or health care provider
for instructions and medication information.

lisinopril 5 mg tablet

Refills Remaining Start Date Provider

3 September 8, 2020 Robin, Jamie
MD

Dose Route Prescription Number

Smg Oral 3001-60000009

Last Refill Date
September 8, 2020

How Should | Take My Medicine?
Take 1 tablet by mouth daily for blood pressure

Directions For Use
5 mg, Oral, Daily, 90 EA, 3 Refill(s)

Learn more about this medication [

Close ||| Refil |I

Figure 42: Medication Information

When the refill is submitted, a “Refill successful”

message displays. The medication also shows

the date of when the refill was requested. o . . , . .
ease review and confirm the following medication to refill

Refill Medication X

simvastatin 20 mg tablet

Refills Remaining Dispensed Quantity Start Date
3 90 September 8, 2020

Close Refill

Figure 43: Refill Medication Window
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Viewing health record for:
JOHN SMITH

lisinopril 10 mg oral tablet

Refills Remaining Dispensed Quantity Last Refill Date
- Pending -

gabapentin 100 mg oral capsule

Refills Remaining Dispensed Quantity Last Refill Date
- Pending -

amLODIPine 5 mg tablet

Refills Remaining Dispensed Quantity Last Refill Date
4 Pending -

U.S. Department
of Veterans Affairs

At this time, Veterans at Mann-Grandstaff VA
Medical Center may utilize the Refill button on their
list of medications in My VA Health patient portal for
refill and renew of prescriptions
Alternatively, this can be done by calling in to refill
your medication. Have your prescription humber,
medication name with dosage and pill bottle
handy:
. Call (509) 434-7011; press 1 for AudioCARE or

Details press 2 to get support from your contact center. If
you need additional suppert contact your pharmacy.
Additionally, Veterans can go directly to their
Pharmacy for medication refills or Provider for
prescription renewals.

Details

o Important Information.
The dose, frequency, and route information that
is displayed below may have changed when
your prescription was filled. Do not rely on the
information below as instructions for taking the
medication; always consult your pharmacy or

N health care provigads &
Refill Requested | petails medication infor:
September 8, 2020 Refill sucoessful

Figure 44: Refill Successful Message

5.4 Renewing a Medication

When you select Refill on a medication with
no refills remaining, the Prescription Renewal
message window opens. Here, you can send a
prescription renewal request to your provider
and/or health care team.

Medication Details xX

|
| € Information. The dose, fraquency, and route information that is displayed below may have

changed when your prescripion was filled. Do not rely on the information bel as insfr
for taking the medcation: aways consull your pharmacy of health care provider i inslr
and medicalion information

Adderall XR 15 mg capsule

Rafils Remairing St Date Provide

0 May 12, 2020

Roule

Cral

Last Refil Dale
May 12, 2020

How Should | Take My Medicne?

Take 1 capsde by mouth every moming

Directiorss For Use
18 mg, Oral, every moming, 50 EA, 0 Refil(s

Leam moce aboul this medication 5

Close Refi

Figure 45: Renewing a Medication
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In the Prescription Renewal you can indicate VA | My VA Health
who you want to send the request to from the
drop-down. You can also type in the reason for
renewal, quantity and additional comments.
After choosing how you should be contacted,
select the Send button.

Prescription Renewal

* Who do you want to send this request to?
VHA SPO Yellow PACT Team 3 Messaging

Adderall XR 16 mg capsule
Ordered By: Ambulatoryl, VA-Physican Date Started On: May 12, 2020

Reason for renewal Quantity

out of meds 1 month’s worth
Enarmci ‘ €

* How should we contact you f we have questions?
® By secure message

By phone (please provide number

Additional comments

Figure 46: Prescription Renewal Message

When the prescription renewal request has been completed, a message shows indicating it has been sent to
your health care team.

VA My VA Health Horra Acpontrants Messagng . VANCE BEARDEDIPO

€ Prescription renewal request

% Your prescription renewal request has been sent to your health care team for review. To view your prescription renewal request, click
here

From: BEARDEDIPO. VANCE J

Tor VHA SPO Yellow PACT Team 3 Messaging
Sent 08/152020 1204 pm EDT

Sutject Prescriphon renewal reguest

BEARDEDIPO. VANCE J i requesting rendwil of The préscriplion(s) below and has submiied the kilowing Setals
Prescription{s) to be renewed

Medication: Adderall XR 15 mg capsule
Dose: 15 mg

Frequency: every moming

Rx date: 05122020

Prescribed by: Ambulatony 1, VA-Physcan
Reason for renewal: out of mads
Quantity: 1 mons's worth

Contact Information

By Secure NMetiage

Figure 47: Prescription Renewal Request Sent
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5.5 View Comprehensive Medications

The View comprehensive medications tab shows your historical medications from the past three years.

B An official website of the United States government Here's how you know v n;:; Talk to the Veterans Crisis Li

VA M y VA H ea lth ’ Home | Appointments Messaging Pharmacy More ~

Pharmacy Historical Medications

View current medications )
Viewing health record for:

JOHN SMITH

View comprehensive
medications

gabapentin (gabapentin 100 mg oral capsule)

Start Date Provider Status Details
September 14, 2020 - Ordered

warfarin (warfarin (Exelan) 3 mg tablet)

Start Date Provider Status
September 8, 2020 VA Physician Ordered

Details

Ambulatory 1

simvastatin (simvastatin 20 mg tablet)

Start Date Provider Status Details
September 8, 2020 VA Physician, Ordered
Ambulatory 1

Figure 48: View Comprehensive Medications

6 Messaging

The Messaging section allows you to connect with your physicians and care team via Secure Messaging.
These messages are sent securely to ensure HIPAA compliance and protect sensitive information from
undesired parties.

Please note: Secure Messaging is for routine questions you may have for your VA health care team
and some non-clinical programs and departments. Secure Messaging is not to be used for emergency
situations. If you need immediate medical care, call 911.

If you are in crisis, consider the Veterans Crisis line. This is a toll-free, confidential resource.
Call 800-273-TALK (8255) and press 1.
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6.1 Messaging Reference Table

Table 5: Message Reference Table
Meosaging The Messaging tab will take you to all your
messages. See Figure 49.
The Send a message icon, when selected, will
- display a New Message template. In the template,
you will need to fill in the required fields and type
in your message. See Figure 50.

The View and send messages section allows you

View and send messages ) ]
to view your inbox and send new messages.

The View sent messages section allows you to

View sent messages - )
review messages sent to your provider or care
team. You can also see if the message has been
reviewed or not. See Figure 56.

View trashed messages The View trashed messages section contains

messages that have been removed from the
Inbox. These messages can either be removed
permanently or restored to the Inbox. See Figure
57.

The Manage Folders icon allows you to create
and delete folders to organize your messages. See
Figure 51.

I Manage Folders |

6.2 Messaging

View and send messages in the Messaging tab shows updates or responses received from your health care
team and/or provider. When New Message is selected, it will open another screen where you can fill out a
message. See New Message section for more information.

When Manage Folders is selected, it will open another screen where you can edit, delete and add folders in
your inbox. See Manage Folders section for more information.

EE An official website of the United States government Here's how you know v ngg; Talk to the Veterans Cri

VA My VA Hea lth | Appointments Messaging Pharmacy More ¥

Messaging

View and send messages
Manage Folders

View sent messages

Inbox Patient Questionnaires Saved
View trashed messages

Test Message URL 4:12 PM CST Sep 9, 2020

VHA SPO Yellow PACT Team 4 Messaging-= SMITH, JOHN
Viewable by: Only you

Figure 49: Messaging
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6.3 New Message

You can search for your provider by typing their name in the To field, which will begin pulling relevant results.
Each result will include a VA location, first and last name, specialty and their affiliated health care team so you
can choose the correct provider.

You can also attach up to 10 MB of pictures or documents to your message and up to 10 files. To attach
pictures or documents, you will select the Choose File button to add a file from your computer or device to
the message.

Appointments Messaging Pharmacy Health record

< New Message

* Indicates a required field

Patient Name

SMITH, JOHN

]
| -
Spokane Mann-Grandstaff VAMC Acupuncture
Spokane Mann-Grandstaff VAMC Anticoagulation
Spokane Mann-Grandstaff VAMC Audiology
Spokane Mann-Grandstaff VAMC Audiology, Wenatchee CBOC
Spokane Mann-Grandstaff VAMC B CPAP

Choose File | No file chosen

Add another attachment

* Message

Figure 50: New Message
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You can attach the following file types to a message:

+ Images:

o .JPG, JPEG, - JPEG/JIFF images

o .PNG - Portable (Public) Network Graphic images

o .BMP - Windows OS/2 Bitmap graphics

o .GIF - Graphic Interchange Format images

o .TIFF -Tagged Image File Format
« Documents:

o .PDF - Portable Document Format, Adobe Acrobat, Adobe Reader files
.DOC, .DOCX - Documents, Word documents.PPT, .PPTX, .PPS
.PPSX - Presentations, Microsoft PowerPoint presentations
.ODT - OpenDocument Text files
XLS, .XLSX - Worksheets, Excel worksheets

o .TXT -Text files.RTF - Rich Text Format files
« Videos:

o .MP4, . M4V, - MPEG-4 videos

o .MOV - QuickTime movies

o WMV -Windows Media Video movies

o .MPG-MPEG-1 videos

O
O
O
O

6.4 Manage Folders

By selecting the Manage Folders button, you can edit, create or delete folders in your inbox.

EE An official website of the United States government Here's how you know v “555 Talk to the Veterans C
VA My VA Hea lth | Appointments Messaging Pharmacy More ¥
Messaging
| View and send messages

Manage Folders

View sent messages
Inbox I Patient Questionnaires Saved

View trashed messages

Test Message URL 4:12 PM CST Sep 9, 2020

VHA SPO Yellow PACT Team 4 Messaging— SMITH, JOHN
Viewable by: Only you

Figure 51: Manage Folders
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Manage Folders

You can edit any of the folders that you've created. Deleting a folder will automatically move all
of its content to the Trash folder.

Patient Questionnaires Edit || W
Saved Edit || W

Close Add New Folder

Figure 52: Manage Folders Window

6.5 Moving Your Messages

Messaging

View and send messages
Manage Folders

View sent messages

Inbox Patient Questionnaires Saved

View trashed messages
RE: e-Visit:COVID-19 Coronavirus Questionnaire - USCG Alameda Primary Sep 3, 2020
Care_Kaczmarek, Maxwell, PA-C
USCG Alameda Primary Care Messaging-> SMITH, JOHN
Viewable by: Only you iy

Figure 53: Moving Your Messages

When you select a message, it opens in another window. Here you can reply to your provider and/or health
care team, forward a message and move messages.
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Under the Move to drop-down menu, you can move your messages to your inbox, trash or created folders.

[ Reply [ Reply All J { Forward ] I Move To W

Patient Questionnaires

From: SVENSON, KATHLEEN M (USCG Alameda Primary Care Messaging) Saved
To: SMITH, JOHN

Sent 09/03/20 15:28:43 PDT Inbox
Subject: RE: e-Visit: COVID-19 Coronavirus Questionnaire - USCG Alameda Primary Care_Kaczmarek, Maxwell, PA-C Trash
Received

From: CHDRZZZTESTPATIENT, CHDRTWO

To: USCG Alameda Primary Care Messaging

Sent: 08/29/2020 09:50 a.m. PDT

Subject: e-Visit: COVID-19 Coronavirus Questionnaire - USCG Alameda Primary Care_Kaczmarek, Maxwell, PA-C

Anew e-Visit, COVID-19 Coronavirus Questionnaire, has been received. See the details below fo locate it in the patient’s documents and process accordingly.
COVID-19 Coronavirus Questionnaire Completed

Patient Name: SMITH, JOHN

Patient DOB: 03/03/1961

Provider Selected: USCG Alameda Primary Care_Kaczmarek, Maxwell, PA-C

Figure 54: Move To Options
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6.6 Replying to a Message
After selecting the Reply, Reply All or Forward button, the message window shows.

You can also attach up to 10 MB of pictures or documents to your message and up to 10 files. To attach
pictures or documents, you will select the Choose File button to add a file from your computer or device to
the message.

* Indicates a required field.

Patient Name

SMITH, JOHN
* To
USCG Alameda Primary Care Messaging X -
Select a recipient
* Subject
RE: e-Visit:COVID-19 Coronavirus Questionnaire - USCG Alameda Primary Care_Kaczmarek, Maxwell, PA-C % v

Attachments Maximum file size is 10MB

Choose File | No file chosen

Add another attachment

* Message

Send Cancel

Figure 55: Reply to a Message
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6.7 Sent Messages

The sent messages section allows you to review messages you have sent. Messages will show the subject,
recipient, date and time and Unopened/Reviewed status. Once clinical staff have opened your message in
Message Center, you will see the status change from “Unopened” to “Reviewed.”

Mary Ellis: General Sep 14, 2020
SMITH, JOHN = VHA SPO Yellow PACT Team 4 Messaging 02:52 l?J-:l—pEr?eE
e-Visit: COVID-19 Coronavirus Questionnaire - USCG Petaluma Primary Aug 29, 2020
Care_White,Erin,PA-C 01:01 p.m. EDT

Reviewed

SMITH, JOHN - USCG Sacramento McClellan Messaging
Figure 56: View Sent Messages

6.8 Trashed Messages

The View trashed messages section allows you to review messages that have been removed from the inbox.
After selecting the message, it can either be removed permanently or restored to the inbox.

BE= An official website of the United States government Here's how you know v n;;; Talk to the Veterans Cris

VA M y VA Hea It h Appointments Messaging Pharmacy More ¥

Messaging

View and send messages
Arrange by v

View sent messages

RE: Fairchild BHOP_Little, Gary, LCSW: Prescription renewal request May 05, 2020
USAF Fairchild BHOP Messages - SMITH, JOHN ‘ 07:26 p.m. EDT

View trashed messages

Figure 57: View Trashed Messages
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< RE: Fairchild BHOP_Little, Gary, LCSW: Prescription renewal request ™
Move to Inbox

To: SMITH, JOHN
Sent: 05/05/20 16:26:53 PDT
Subject: RE: Fairchild BHOP_Little, Gary, LCSW: Prescription renewal request

This came fo the BHOP message pool, which is managed by myself, the behavioral health consultant.
| don't think that it was intended to come to me.

Thanks

From: SMITH, JOHN

To: Fairchild BHOP_Little, Gary, LCSW (USAF Fairchild BHOP Messages)
Sent: 04/24/2020 11:16 a.m. EDT

Subject: Prescription renewal request

Thank you for your message. It has been successfully sent to the appropriate care team.

Figure 58: Trashed Messages Window

7 Appointments

The Appointments tab at the top of the Dashboard allows you to access details about future and past
appointments. In this section, you have two options: view upcoming appointments and schedule a new
appointment.

Schedule an appointment allows you to schedule appointments through My VA Health. You can select the
provider, appointment type and choose from times made available by site scheduling staff.

BE An official website of the United States government Here's how you know v HEEE Talk o the Veterans Crisis Line now »
VA My VA Hea lth Home Appointments Messaging Pharmacy More ~ JOHN SMITH
Appointments Appointments
| View upcoming appointments Upcoming Appointments

Schedule an appointment Appointment Type

All Appointments Schedule Appointment

You have an appointment starting next
month!

Primary Care - In Person Office Visit

Time Location With
6:00 AM CDT Columbus Chalmers P. Wylie Vetera... Sharpe, Drema NP FLOAT

Options =

Figure 59: Appointments
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7.1 Appointment Reference Table

Table 6: Appointment Reference Table

. The Appointments tab will take you to all your
Appointments past and upcoming appointments. See Figure 59.

View details, allows you to view more instructions
from your care team and information to prepare
for your appointment.

View details

Cancel appointment, gives you the opportunity
to remove your appointment from the schedule
inside of the cancellation window. See Figure 68.

Cancel appointment

View all availability View all availability, displays all available appoint-
ment times for a specific provider.

7.2 View Upcoming Appointments

View upcoming appointments allows you to view a list of future appointments that have already been
scheduled. You will see details of where, when and the provider who will be treating you.

Schedule Appointment button allows you to book an appointment through My VA Health. You can select the
provider, appointment type and choose from times made available by site scheduling staff.

The Print icon allows you to quickly print a list of your upcoming appointments to your default printer.
The Options drop-down menu lets you cancel and view more details for an appointment.

Appointments

Upcoming Appointments Past Appointments

Appointment Type

All Appointments Schedule Appointment

You have an appointment starting next
month!

Primary Care - In Person Office Visit

Time Location With
6:00 AM CDT Columbus Chalmers P. Wylie Vetera... Sharpe, Drema NP FLOAT

Options [ @

View Details

Cancel Appointment

(are - Telehealth Video in Patient's Home Appointment for JOHN SMITH
Dec. 1 Time Location With -
6:30 AM CST Virtual Appointment at Vieteran's Home with Columbus ... Robyn, Jamie A MD | Options | =

Figure 60: View Upcoming Appointments
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7.3 View Past Appointments

The Options drop-down menu allows you view more details for an appointment. Appointment Type drop-
down menu allows you to filter your past appointments by type (e.g., primary care, audiology).

Appointments

Past Appointments

Appointment Type
All Appointments Schedule Appointment

PC TH Video Home Appointment for JOHN SMITH

Time Location With -

6:30 AM CDT Virtual Appointment at Veteran's Home with Columbus ...  Aurand, Robert L MD FLOAT n‘“
View Details

Primary Care - In Person Office Visit Appointment for JOHN SMITH

Time Location With -
7:30 AM CDT Columbus Chalmers P. Wylie Veterans Outpatient Clini... Goldberg, Eric A MD

Figure 61: View Past Appointments

7.4 Schedule a New Appointment

To schedule a new appointment, select one of the following options.

BE An official website of the United States government Here's how you know v n:;: Talk to the Veterans Crisis Line now »

VA | My VA Health | Home | Appointraants Messaging Pharmacy More + JOHN SMITH

Appointments Appointments

View upcoming appointments Upcoming Appointments

Schedule an appointment Appointment Type

All Appointments Schedule Appointment

You have an appointment starting next
month!

Primary Care - In Person Office Visit

Time Location With
6:00 AM CDT Columbus Chalmers P. Wylie Vetera... Sharpe, Drema NP FLOAT

Options ~ ~

Figure 62: Schedule an Appointment
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7.4.1 Finding Another Appointment

To find another appointment, first select if you are a new or established patient. Then choose the type of
appointment you wish to schedule and how you would like to have your visit. Based on your selections, My VA
Health recommends an appointment type.

Choose either one of the Previously Scheduled Appointment Types or Find Another Appointment Type.

If the appointment you want to schedule isn't listed under the Previously Scheduled Appointment Types, you
will select Find Another Appointment Type.

Schedule Appointment

* Required questions are marked with an asterisk

*What type of appointment do you want to schedule?

Previously Scheduled Appointment Types ( ‘

‘ e A’
Primary Care - In Person Office Visit ‘

Commonly Scheduled Appointment Types

Mental Health - Telehealth Video in Patient's -
Home ‘ Primary Care - In Person Office Visit ‘ ‘ Primary Care Telephone ‘
- -
Primary Care - Telehealth Video in Patient's
Home ‘ Mental Health - In Person Office Visit ‘
Don't see what you're looking for?
Find Another Appointment Type
Answer a few questions for us and we'll tell you what kind of appointment you need.
Previous Cancel Next

Figure 63: Schedule an Appointment

46



U.S. Department
of Veterans Affairs

Schedule Appointment
* Required questions are marked with an asterisk.

Select an answer to the following question(s) to find an appointment.

* Are you a new of current patient?

-
New Patient ‘ Current Patient |

*What appointment type are you looking for?

@
Primary Care | | Mental Health ‘ Hearing Evaluation

| Transition Care Management

*How would you like to have your visit?

In Person ‘ Video at Home Telephone

Based on your responses, you should schedule the following appointment type:

Primary Care - In Person Office Visit

Click "Next" to view available appointment times for this appointment type

Previous Cancel m

Figure 64: Finding Another Appointment

7.4.2 Scheduling an Appointment Not Listed in My VA Health

If you are trying to schedule an appointment and do not see any times to meet your needs in My VA Health,
you can:

« Call the Mann-Grandstaff VAMC at 509-434-7050 or 800-325-7490 to schedule.

«  Request help scheduling appointments using My HealtheVet Secure Messaging for specialty
appointment types not available in My VA Health.

7.4.3 Choosing a Location
You can choose a location for the appointment.

* Choose a location

Please select

Figure 65: Choose a Location
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7.4.4 Selecting an Appointment Time

Choose from the list of specific providers. Although you can see other providers under the All Providers
section, it's encouraged that you choose your primary care provider.

After choosing your provider, select Apply.

€ Select a Time

Start Date Need a specific provider?

| Please select
Enter date in MIM/DD/YYYY format Please select
Abdulkarim, Tariq MD FLOAT
Aurand, Robert L MD FLOAT
Advanced filters Bihonegn, Hellen MD FLOAT
Cowden, Deborah R MD
Herbert, Robert J DO

Lesniak, Michael D MD FLOAT
TueSday’ Sep 22,2020 Onderko, Svetlana K DO FLOAT

Zangmeister, David MD
09:00 a.m. EDT Select

Onderko, Svetlana K DO FLOAT
View all availability

09:30 a.m. EDT Select

Onderko, Svetlana K DO FLOAT
View all availability

Figure 66: Select an Appointment Time

7.4.5 Providing Comments on Your Appointment

You can provide additional comments then select Confirm your appointment, to book the appointment. You
can also request an email be sent with the appointment details.

€ Tell Us More

Describe any specific requests or special needs you want us to consider in preparation for your visit.

(] Send me an email with my appointment details

If a follow-up regarding your appointment is needed, My VA Health will contact you using a secure message.

Confirm your appointment

Figure 67: Tell Us More
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7.5 Cancel an Appointment

You can cancel an appointment from the appointment screen. When you select Cancel Appointment from
the Options drop-down, another screen opens.

Appointments

Upcoming Appointments

Appointment Type

All Appointments [ Schedule Appointment J

You have an appointment starting in 4

days!

PC TH Video Home

Time Location With
10:30 AM CDT Mann-Grandstaff VAMC Primary Ca... Abrahams, Michael MD

View Details

Cancel Appointment
SnoF PP 4y dare - In Person Office Visit Appointment for JOHN SMITH

Figure 68: Cancel an Appointment
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In the Confirm Appointment Cancelation screen, you can select a reason for canceling then choose to
cancel or keep the appointment

Confirm Appointment Cancelation E‘

JOHN SMITH has an appointment for
PC TH Video Home

On With
Monday, September 21, 2020 h.l Abrahams, Michael MD
at 10:30 AM CDT &

At
Mann-Grandstaff VAMC Primary Care Purple Team

* Select the reason for canceling

- Select - v

| No, Keep Appointment ‘ |

Figure 69: Confirm Appointment Cancelation

8 Resources
« Learn more about a My HealtheVet Premium account at www.myhealth.va.gov/premium
« Read more about VA’s Electronic Health Record Modernization (EHRM) at www.ehrm.va.gov
«  See more about My VA Health at the Mann-Grandstaff VAMC at www.spokane.va.gov/services/ehrm.
asp
+  Access www.va.gov
+  Access My HealtheVet: www.myhealth.va.gov

«  Access My VA Health: https://patientportal.myhealth.va.gov
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