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WHAT’S DIRECT DEPOSIT?
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HOW DO I SIGN UP?

DIRECT DEPOSIT is a Government
service that allows you to have your
monthly VA payment delivered
directly to your personal checking or
savings account. DIRECT DEPOSIT
is reliable, convenient, and timely.

WHO QUALIFIES?

Anyone who receives their monthly
compensation and pension payments
through the VA’s automated
compensation and pension system can
qualify.

HOW CAN IT BENEFIT ME?

We know how important the safe and
timely arrival of your VA payment is
to you. That’s why we offer a service
called DIRECT DEPOSIT. With
DIRECT DEPOSIT, you don’t have
to wait for the mail, make a special
trip to your financial organization, or
wait in a long teller line to deposit or
cash your check. Even when you are
traveling, your check is automatically
deposited into your personal checking
or savings account.

HOW DOES IT WORK?

Just take the enclosed award letter,
which contains the information
required to complete the form, to
your financial organization. Tell them
you want to sign up for DIRECT
DEPOSIT. They can answer any
questions you have and help you fill
out the form. It’s easy!

Within 30 to 60 days from the date
you sign up, your VA payment will
begin going directly to your personal
checking or savings account -
automatically! In the meantime, your
check will continue to be sent to your
home address. General information
from VA will continue to be mailed
directly to you at your home address.
Please keep us informed of any
change in your address, by calling our
toll-free number:  1-877-838-2778.
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