
 My VA Health 
Accessing My VA Health 

What Browser should I be using to access My VA Health? 

For the best My VA Health patient portal experience, Veterans should use one of the 

following Browsers:  Microsoft Edge or Google Chrome.  Internet Explorer web 

browser is not currently compatible for My VA Health.  

 

How can I save My VA Health as a bookmark on my browser(s)? 

 Bookmarking the My VA Health website helps you access the portal more 

quickly.  

Visit  

https://patientportal.myhealth.va.gov 

 

On Google Chrome, click on the three buttons at the top of the right-hand corner of the 

page.  

Click the “Bookmarks” button. Once selected, click “Bookmark this tab…” to save 

My VA Health to bookmarks.  

On Microsoft Edge; click on the three buttons at the top of the right-hand corner of the 

page. 

 Click on Favorites. Once selected, click “add” to save the page to your favorites.  
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After you have entered that URL on the search line you can then select “Enter”.  You 

should see the following populate on your search options.  

 

You can then select the Login Page Veterans Affairs for the patient portal; My VA 

Health.  The follow login options will load on your page. 

 

After you have selected what sign in option you wish to use you will then enter your 

appropriate information; User ID//Password etc...  
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You will then need to complete the Two Factor Authentication through a text, email, or a 

telephone call, to information that is on file for you.  

 

If for some reason your email or cell phone number is incorrect and therefore you 

cannot receive the six (6) digit PIN required to complete the two factor authentication 

please understand that we have discovered what steps our Veterans must take to get 

that problem corrected.  We are requesting that you log in to https://help.id.me/hc/en-us 

and then at the bottom of that page you can “Submit an Inquiry”.   
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https://help.id.me/hc/en-us


Please let them know that when you receive the notification for your PIN to be sent to 

you it is being directed to an incorrect email address or cell phone number and this error 

is now making it impossible for you to gain access to the new portal; My VA Health, 

because it is sending that PIN to a wrong email address, or cell phone number. You 

should also let them know what the incorrect email, or cell phone number, was and then 

please make sure you tell them what your correct email address, or cell phone number, 

is; also make sure you leave a good contact phone number in case they need to talk to 

you.  

 

After you have entered your 6-digit PIN you will need to click on the “Continue” button.  

Your browser will then redirect you several times and then you will land on the My VA 

Health home page.  
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