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 WA State Mason’s Grand Master Donates to VA 
   VA cannot complete its mission 
without volunteers, many of whom 
represent Veteran Service                 
Organizations and VA Community 
Partners who fully support the 
leadership and staff here at Mann-
Grandstaff VA Medical Center.   

   In late May, the WA State Grand 
Master of the Masons Mr. James Kendall, a USCG Veteran (pictured shak-
ing Dr. Robert Fischer’s hand) represents one of the oldest fraternal organi-
zations in the world, completed their annual visit to Spokane, with the 
help of local VA volunteers and Masons like Curley Werner (pictured far 
left).  Kendell and Mr. Roger Gehrig awarded the VAMC a $500 donation! 

 8:00a.m.—11:00 a.m.                    

Register on Mobile Blood Bank  

SECVA Recognizes MGVAMC’s Alaina Taylor for Diversity & Leadership 
   Alaina Taylor, (USAF Veteran) MGVAMC’s Group Practice Manager and 
LGBT Coordinator stood before medical center leadership and family 
members—proudly accepting the Secretary’s 7th Annual Diversity and                     
Inclusion Excellence Award for her tireless efforts supporting VA’s Special 
Emphasis Programs (SEP) and her work with LGBTQ Veterans. 

   The ceremony was shared through a live Video Teleconference from VA 
Central Office—allowing senior leadership and staff at each location to   
participate and honor each of the recipients from around the country.   

   “This is a real honor for me and I am so humbled and appreciative to 
receive the award for something I passionately believe in.  I’m glad our VA 
is here for all of our Veterans, and I am excited to be able to provide this 
service to those who have so often been left alone,” said Taylor.   

   Dr. Robert J. Fischer, Medical Center Director presented Alaina with her 
award, reading from the nomination that helped earn her the accolades. 
“Yet while her efforts have reached thousands of community members, hundreds of VA employ-
ees, and dozens of agencies and individual Veterans in need, the greatest testaments to Ms.                   
Taylor’s selfless service are a few quiet moments of heartfelt thanks expressed by Veterans and 
their families—tears of gratitude at the VA coffee shop, warm embraces at the [Spokane] Pride 
parade, and brief notes of thanks from Veterans who, for the first time in their life, found support 
in the VA and the community.”   

   A week after earning the award, Taylor represented MGVAMC and joined hundreds of others 
who marched in downtown Spokane’s annual “Pride” parade.  As for the award, Taylor was 
nominated by MGVAMC’s Dr. Quinn Bastian, Chief - Behavioral Health Service who added, 
“Thanks to Alaina and her efforts, MGVAMC is moving forward as an inclusive, diverse agency.” 

BLOOD DRIVES COMING 
TO MGVAMC IN JULY! 

Tuesday, July 2, 2019                      
3:30-6:30p.m. 

Tuesday, July 9, 2019        
8:15a.m.-11:30a.m. 

Register on Bus at MRI entrance! 

MGVAMC Employee 
“Town Hall” Meetings 

Tuesday, June 11th          
7-8a / 12-1p / 4:30-5:30p           

Picnic Area 



  
 

 

 

 

Electronic Health Record Capability Showcase (June 17th) 
Cerner will be presenting several integrated EHR capabilities on a drop-in basis in the medical center’s main hospital  
building (main floor corridor between Primary Care clinic and Mental Health unit). This is a great opportunity for VA 
staff to see the new electronic health record in action! The IOC sites have been asking for this for quite some time and 
we’re happy they’re delivering. YOU DON’T WANT TO MISS THIS! 

The capabilities demonstrated will be as follows (capabilities are subject to change): 

• Ambulatory Registration and Scheduling: Registering and scheduling for a clinic appointment with                            
additional functionality 

• Ambulatory and Physician Track: Ambulatory Organizer, Message Center, and Inpatient Physician                             
Documentation 

• Behavioral Health: Group Therapy and Mental Health Documentation 

• Acute Care Delivery and Emergency Medicine: ED Launch point and Nursing Documentation 

• General Lab: PathNet orientation and interaction with clinicians 

*Feel free to explore Cerner’s eLearning library (copy and paste into Google Chrome) for more information about these 
specific capabilities.  

*The eLearning library videos demonstrate aspects of Cerner’s commercial product, and do not necessarily                    
portray VA’s electronic health record solution. For more information, explore the EHRM Solutions Handbook.  

Local Workshop #5 (June 18th – 20th) 
Local Workshop #5 will take place at Gonzaga University 502 E Boone Ave, Spokane, WA 99258.  Detailed workshop 
schedules are located here. 

EHRM Implementation 
Curious about what’s coming up for electronic health record modernization (EHRM) at Mann-Grandstaff?                                      
The IOC Implementation Timeline describes every event and milestone that is a part of EHRM. You can also check out a 
real-time schedule on VA Pulse that includes events Nationally and across Mann-Grandstaff, VA Puget Sound, and    
West CPAC. 

Links to EHRM Online Resources 

MGVAMC SharePoint site – Contains updated news and essential information. 

Mann-Grandstaff IOC Pulse Site – Encompasses essential information that you need! 

EHRM Intranet – The official site of Office of Electronic Health Record Modernization 
(OEHRM). 

If you have questions, please contact SPO EHRM 

 

EHRM Update - June 2019 

Eddie Steetle, RN                     
MGVAMC EHRM Lead 

https://wiki.cerner.com/display/LLStandardLibrary/eLearning+Library
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdvagov.sharepoint.com%2Fsites%2FMGVA%2FEHR_Modernization%2FSiteAssets%2FSolutions_Handbook_FINAL_508.pdf&data=02%7C01%7CC_Castillo.Joshua%40Cerner.com%7C2fefe8db467e44f3395908d6cd85c149%7Cfbc49
file://///r01spohsm01.r01.med.va.gov/SPO_Workgroups/EHRM/Local%20Workshop%20#5/Detailed%20Agendas
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fdvagov.sharepoint.com%2F%3Ab%3A%2Fs%2FOEHRM_Cerner%2FEUcQxBHUpxpPiNpenEHK8h4B-wXP2pIS5pp8KUt0YYbfhA%3Fe%3DaDF6Zt&data=02%7C01%7CC_Castillo.Joshua%40Cerner.com%7Cdc55868e224c4430bfa908d6dacf0c5e
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.vapulse.net%2Fgroups%2Fmann-grandstaff-spokane&data=02%7C01%7CC_Castillo.Joshua%40Cerner.com%7Cdc55868e224c4430bfa908d6dacf0c5e%7Cfbc493a80d244454a815f4ca58e8c09d%7C0%7C0%7C6369369801632285
https://nam01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fmoss.spokane.med.va.gov%2FEHR_Modernization%2F_layouts%2F15%2Fstart.aspx%23%2FSitePages%2FHome.aspx&data=02%7C01%7CC_Castillo.Joshua%40Cerner.com%7Cada9731b4a3f4b70b9c508d6dd2fcd54%7Cfbc493a80d2
https://nam01.safelinks.protection.outlook.com/?url=https:%2F%2Fwww.vapulse.net%2Fgroups%2Fmann-grandstaff-spokane%2Fcontent%3FfilterID%3Dcontentstatus%255Bpublished%255D%26sortKey%3Dcontentstatus%255Bpublished%255D~recentActivityDateDesc&data=02%7C01%7CC_Cas
https://nam01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvaww.ehrm.va.gov%2F&data=02%7C01%7CC_Castillo.Joshua%40Cerner.com%7Cada9731b4a3f4b70b9c508d6dd2fcd54%7Cfbc493a80d244454a815f4ca58e8c09d%7C0%7C0%7C636939594749504594&sdata=ncN%2FEaVSEvVOuPPgD%2B
mailto:SPOEHRM@va.gov


  

 VBA Joins MGVAMC for Native American Veterans Town Hall Meeting 
   The onset of the VA’s new MISSION Act, coupled with the development 
of the Electronic Health Record, and new Appeals modernization were 
among a few of the topics shared between Veterans and VA leadership 
from Spokane and Seattle’s Veterans Benefits Administration                  
Regional Office (RO) at the May 29th Town Hall meeting.  The gathering 
brought Tribal Veteran Representatives and Veteran Advocates from 
Colville, Nez Perce, Spokane, and MGVAMC’s American Indian Veterans 
Advisory Council members to exchange updates, concerns, questions, and 
requests from Native American Veterans from the region. 

Veterans Grateful for New Outlook on Life 
through Tribal HUD-VASH Program at VA 
   Life after the military becomes a new mission for all Veterans, including 
Joseph Harrison, a former active duty Army Air Defense Artilleryman                      
(OIF-OEF), who later, received training as a combat medic during his stint 
in the Army National Guard.  He succeeded and quickly rose through the 
ranks with specialized training and rapid promotions. 

   “I wish I would have stayed in, because I would have been much more 
mature because even though I was 26 when I got out, I felt like I was still 
20.  The Army and combat weren’t that bad,” smiled this Native American 
Veteran now enrolled at Spokane Community College and starting his life 
over through the VA’s Tribal HUD-VASH 
program.  HUD-VASH stands for the Dept. 
of Housing and Urban Development (HUD) 
and VA Supported Housing (VASH)                    
program to assist Veterans and families.   

  Thankfully, the program is designed to get 
Veterans the help they need to get back on 
track.  Since separating from the military, 
Harrison has overcome brushes with the 
law, substance abuse, and difficulty main-
taining relationships. He is doing so now, by 
staying committed to the goals he set for 
himself.  But he admits, he “isn’t doing it 
alone.”   To learn more about Joseph’s                  
journey and the merits of the HUD-VASH program, follow this link. 

  “There are going to 
be people out there 
who say they want to 
help Veterans, but 
VA’s Heidi Stewart 
goes well beyond 
that standard.”    

-Joseph Harrison,           
US Army Veteran 

file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Tribal HUD-VASH Feature.pdf


  

June Events     
 “Golden Age Games”                 6/5-10         

Anchorage, AK VAHCS 

 MGVAMC Employee “Town Hall”  6/11         
Meetings: 7-8a / Noon-1p / 4:30-5:30       
held in Picnic Area behind main bldg. 

 Vet Center Anniversary BBQ         6/11 

 Spokane Vet Center hosts             6/12               
Veteran Town Hall mtg: 4-6:30pm at 
13109 E. Mirabeau Parkway 

 Cerner EHRM Showcase here         6/17        
EHRM Workshop #5 all week here 

https://www.facebook.com/
VASpokane 
 

https://twitter.com/spokaneva 

 

 

Click Here to share                                                  
suggestions or ideas for                             
improving services or                                                
operations at 
MGVAMC. 

    May’s annual 
VA2K turned out to 
be a glorious day for 
Veterans, VA staff, 
and volunteers who 
Walked or helped 
Veterans “Roll” 
around the campus 
for better health, a 
better outlook, and 

an opportunity to donate to MGVAMC’s 
Health Care for Homeless Veterans clinic 
in downtown Spokane.  This year’s event 
attracted 142 participants and nearly $1k 
in donations!  Click here for pics of the 
fun event shared by Veterans and staff! 

Blinded Vietnam War Veteran Honored During North Idaho Veterans Stand Down 

   The national anthem, played on an electric guitar,               
echoed behind the ivy-covered walls of Christianson       
Gymnasium and the tall pines of North Idaho College, 
fired up and rallied hundreds of Veterans and dozens of 
organizations at the annual North Idaho Veterans Stand 
Down last month.   

   This was the first year organizer Eric Swanbeck moved 
the event from the North Idaho State Fairgrounds to the 
famed college on the shores of Lake Coeur d’Alene - at 
the mouth of the Spokane River. 

   Above left, Swanbeck honored Vietnam War Combat 
Veteran Dale Stamper with a Majestic Eagle award for his 
continued service to fellow Veterans as Past President of 
the National Blinded Veterans Association of America.  
Many of MGVAMC’s staff, including the Mobile Medical 
Unit team, North Idaho CBOC, Healthcare Administration 
Service, and Health Care for Homeless Veterans joined 
members of the Spokane Vet Center and many organiza-
tions supporting the annual Veterans Stand Down with 
the NIC Veterans Services team and the many volunteers 
who all made this event a success for Veterans in need. 

https://www.facebook.com/VASpokane
https://www.facebook.com/VASpokane
https://twitter.com/spokaneva
https://vhaspofpc37.v20.med.va.gov/WFS/MGVAMC/
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs - Pictures/2019 VA2K
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SECVA Promotes VA All Employee Survey 
   VA is constantly looking for opportunities to improve 
the way we serve our Nation’s Veterans.  This means 
that we are taking a look at everything we do, at                
every level.  We must examine the systems and process-
es that support each of you who directly or indirectly 
serve our Veterans.  Our continuing success in                          
transforming the Department requires your unfiltered, 
honest input and feedback on what is working and 
what needs to be improved.  As VA employees, you 
have an in-depth understanding of the issues that                   
affect VA’s ability to deliver high-quality care and                        
services to Veterans.     

   I ask that you take time out of your busy schedules to complete AES.  Your re-
sponses to the survey will play a key role in helping us to determine the changes 
needed to make a difference for America’s Veterans, their families, and survivors. 

   AES runs from June 3-24, 2019.  Please remember that all questions on AES, 
including demographic questions, are voluntary.  Individual-level data are never 
published or reported.      

   When completing the survey, please provide your most thoughtful and consid-
ered responses.  Now, more than ever, we need to make sure the voices of all our 
employees are heard. 

   For more information about the AES, please contact your local AES coordina-
tor.  You can identify your local AES coordinator by visiting the following Web 
site:  https://survey.htm.va.gov/Perseus/se.ashx?s=7FDA9EA721DDF067.  

   I look forward to your feedback, and thank you for all you do for our Nation’s 
Veterans, their families, and their survivors. 

Robert L. Wilkie, Secretary, Dept. of Veterans Affairs 

 SAVE THE DATE 2019 
LEAD GRADUATION 

Wed. June 19th                       
2:00-3:00p.m. - CLC 

  
VA Employees Professional            

Development program through 
Education Services - ext. 7650. 

https://survey.htm.va.gov/Perseus/se.ashx?s=7FDA9EA721DDF067


  

MGVAMC Nurses Join in on Armed Forces Day Fun in Spokane during 
81st Annual Lilac Festival / Armed Forces Torchlight Parade 

    Following the annual Veterans BBQ on 
Armed Forces Day in Spokane (always the 3rd 
Saturday in May) members of the Nurses                   
Organization of the VA (NOVA) “saddled” up 

for a haybale ride and evening of fun and adventure in the nation’s largest                  
night-time military parade through downtown Spokane honoring our                       
nation’s active duty military personnel and Veterans. 

    NOVA Nurses Rob McCorgary, Laurie Miles, Deb Giono, Tracie Taylor, Terri Mor-
ris-Walker, Jenny and Dan Calkins, and Melinda and Marshall Hill, were among the 
many parade entries showcasing Veterans or those who serve them.  All agreed the 
event was even better—thanks to the generous donation of a brand new vehicle 
that Gus Johnson Ford loaned NOVA for the parade.   All MGVAMC staff are                   
encouraged and welcome to join us for the fun next year too! 

   Also pictured below, is the Vet Center’s Dave Baird, who organizes the Veteran 
entries in the parade, as he saluted each of the Veteran convoys of vehicles—before 
he himself, drove the Mobile Vet Center through the parade.  The Armed Forces 
Day weekend also coincides with the annual 3-day “Cowgirl Coop” retreat for 
Women Veterans - who like many, enjoyed the BBQ, convoy and a ride being                      
honored in Spokane’s 81st annual Lilac Festival / Armed Forces Torchlight  parade! 

VA Chaplains Host Veterans “Last Roll Call” - Service of Remembrance 
   Guests arriving for last month’s Veteran’s “Last Roll Call” Service of Remembrance, honoring 
their loved one’s military duty and sacrifices, were welcomed by the peaceful and mindful sounds 
of bagpipes playing from the Veterans Healing Garden.  Mr. William Brooks performs regularly 
at the VA, always in full regalia, and always with purpose and respect.  So too does the Honor 
Guard presenting the U.S., WA, and military service flags representing the Veterans all those in 
the room were there to honor. 

   VA Chaplains Will Wise-Gendusa and Jonathan Block shined as they described the emotional 
connections and friendships created between the CLC staff including nurses, palliative and                    
Hospice care teams, and the social workers and therapists who deliver care, 
but also help the family members through the difficult end-of-life process.  
Families present all praised Mann-Grandstaff VAMC staff for their service. 



   Veterans and Staff Enjoy Asian-Pacific                 
Islander Heritage Celebration at MGVAMC 
    The moment the Hawaiian Islander dancers took the floor, the local                
celebration honoring the proud heritage of all those with Asian-Pacific             
Islander (API) heritage quickly flooded the room with pride, dance, and 
the peaceful harmony of a culture many have yet to experience. 

    The event was part of VA’s Special Emphasis Program to raise employee  
awareness of the importance of diversity.  It also provided opportunity for 
new Minority Veteran Program Coordinator Jacklyn Williams, who is     
Hawaiian herself, to showcase her culture and the special Veterans who 
share her love and passion for the lifestyle and values prevalent through-
out the South Pacific.  The API dance troupe “Lina’La-Isla” from Fairchild 
AFB also performed. 

   Williams called upon Joe Dumlao, Spokane Vet Center counselor and 
outreach specialist, also Hawaiian, to share the well documented military 
history and contributions among “APIs” that comprise 19-countries and 
civilization dating back nearly 4,000 years.  The influence the culture has 
had on America is profound, including the completion of the Transconti-
nental Railroad in 1869.  Fast forward to today, and keynote speaker and 
U.S. Army Vietnam War Combat Veteran Ben Cabildo (pictured at far 
left) described what it was like all through his childhood, reading and tear-
ing pictures of American culture from magazines he scooped up in the 
dump in Manilla, Philippines - as a young boy living among the poor and 
dreaming of the “America that I believe in.” 

   Cabildo shared an emotionally-charged speech.  After having served in 
the Vietnam war during 1969-’70, Cabildo would work his way to Spo-
kane, where he would later create the Lilac City’s largest culture event: 
“Unity in the Community” which Ben directed for more than two decades.  
He has served others his entire life, and that’s indicative of the hospitality 
and kindness Cabildo says, “are part of who we are as people.”    The API 
event also shed light on the significant military contributions by Americans 
with Asian-Pacific Islander backgrounds, including 21 service men who 
earned the Congressional Medal of Honor during conflicts in Southeast Asia 
and the Pacific.  Cabildo said, “no matter the cruelty I personally experi-
enced as a child, I’ve tried helping others through as an adult, I’ve always 
helped… for the America I believe in.”  



  

VHA’s Dr. Richard Stone Praising VA Staff 
for EHRM and MISSION Act Implementation 
   During his visit to Spokane, Dr. Richard Stone, VHA Executive in 
Charge , was focused on the Information Technology (IT) infrastructure 
that will support VA’s Electronic Health Record Modernization (EHRM) 
with the Cerner Corporation.  But he also paused to recognize several 
MGVAMC staff for their foresight and vision to pre-plan and engineer our 
network infrastructure to allow for a much smoother transition. 

   At right, Dr. Stone praised Michael Senterfit, Keith Otto, Zack Hockley and Brian Wilks for their excellent work here.  In                  
addition to EHRM, staff at MGVAMC have also had the pressure of gearing up for implementation of VA’s new “MISSION 
Act.”  Dr. Stone expressed his pleasure and thanks, “together, we have made incredible progress in the past year, and we 
are extremely proud of the full engagement from leaders and employees at all levels.  I congratulate you on a job well 
done.”   While EHRM work remains a priority here, the rollout of the VA MISSION Act is happening throughout VA now. 

  “Thank you all for your hard work yesterday, as we launched VA’s streamlined Community Care Program under the 
MISSION Act on June 6, 2019. I was honored to spend the day with our dedicated VA employees and Veterans in                               
Montana.  When I checked in with the Joint Operations Center, the comments from our Network Directors reflected that 
employees nationwide were well trained, in good spirits, and running relatively smoothly.   While we saw some expected 
variability in the system, we had contingency plans in place and we were able to address this moderate instability.  This 
demonstrates a truly nationwide coordinated effort with a strong team approach, resulting in a job well done.  Imple-
menting this law has been a monumental lift for VA.  We have worked to reach Veterans and stakeholders across the 
country with information on the new options available to them under the MISSION Act. We continually update                    
information online at missionact.va.gov – including about our provider network, urgent care, and community care.”          

   Dr. Stone’s visit to Montana during D-Day and the rollout of the VA MISSION Act was summarized by Montana media. 

https://missionact.va.gov/
https://www.greatfallstribune.com/story/news/2019/06/06/montana-senator-talks-mission-act/1369740001/


  Mental Health Recovery Panelists Share Inspiring 
Testimony of Hope, Attitude, and Personal Growth 
   With Mental Health Month underway throughout VA, Dr. Darrelle Wolwiler, a VA 
Psychologist at Mann-Grandstaff VAMC wanted to create a platform to ensure others 
hear the heartfelt stories of determination and willpower, as VA enrolled Veterans, 
staff, and guests came together, to further experience the reality of positive mental 
health care outcomes.   

    “Mental Health recovery requires an ongoing commitment,” explained Volwiler 
who welcomed VA Peer Support Specialists James Campbell and Matthew Hoff, both 

Veterans to share at the panel. They included Gulf War Veteran Heather Deater (pictured below) who has found her 
way back to smiling through her personal outreach and creative hand-crafted walking sticks for Veterans.  She was                  
recently featured in the Spokesman Review for her own public testimony.   Army Veteran “Chris” shared how his sobriety 
and determination, “has helped me earn and keep a job I enjoy and makes me feel productive and helpful to other 
Veterans and VA.” 

   Dr. Volwiler led the panelists through a half-hour of self-reflection and open hon-
esty of their journey and transition back to civilian life—amidst the personal chal-
lenge and crisis’ that often follow war zone deployment.  She also welcomed Spo-
kane Vet Center Director David Baird, (US Navy Ret.) who oversees counseling ser-
vices and group therapy for combat Veterans and military men and women 
who’ve experienced extreme trauma. The organization dates back to the Vietnam 
War era, where Veterans arrived home to civil unrest and protest of U.S. involve-
ment, including the loss of 58,000 U.S. forces in Vietnam.  Baird and his Vet Center 
team’s commitment were featured by NBC Nightly News, and aired again at VA. 

Camp Chaparral Experience Now Open:  Five Openings Available for MGVAMC 
Staff Interested in week-long Advanced Training and Natural / Cultural Healing 
Techniques (Aug. 11-17th) to better prepare you as a VA health care professional 
for helping treat and understand Combat Veterans.    

   Each August, the Yakama Warrior Foundation, based in SW Washington State, accept 60 VA employees from VISN 
20 who spend a week in the high-mountain terrain near Mount Adams to learn, heal, and gain powerful insight and 
knowledge on effective treatments and methodology for combat Veterans seeking recovery.  Mann-Grandstaff VAMC 
has five openings for staff who work directly with—and help combat Veterans with their struggles, pain, and outlook. 

   Click here for a link to comments from Camp Chaparral alumni who were grateful for the learning opportunity made 
available by many of the Tribal Elders and spiritual leaders who assist the “campers” who are all assigned separate 
groups where they will live and learn from their Native American “family” of advisors and Veterans willing to share 
wholistic and naturopathic healing techniques that benefits caregivers as they move forward in their VA careers.  
MGVAMC staff interested in the week-long campout from Aug. 11-17, 2019 (which includes two travel days) - do NOT 
have to use any leave for this culturally significant training.  Click here for more information.  Follow this link to sign-up. 

http://www.spokesman.com/stories/2019/may/30/gulf-war-veteran-heather-deater-finds-ways-to-enco/
https://www.youtube.com/watch?v=h2jt8D5nPAI&feature=share&fbclid=IwAR0m8hXc9WVcGfPRJn4Qg5R5gyFP0cygPDQtl67egQkbaNI9Lnv8BtqsgWM
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Camp Chaparral Keepsake 2016.pdf
file://R01spohsm01.r01.med.va.gov/SPO_workgroups/All Staff/Public Affairs 2019 Info/Camp Chaparral Orientation Packet.pdf
mailto:bret.bowers@va.gov?subject=Camp%20Chaparral%20Interest

