
STAR (Service Team Advocates for Results) ContactsSERVICE PRIMARY CONTACT EXTENSION

3 SOUTH/4 NORTH NURSING LEZLIE RAMOS  or KAYLA CROSS 509-434-7658 or 509-434-7680

AMBULATORY CARE ALAN MCARTHUR OR DARCI RASCHKE 509-434-7521 or 509-434-7579

AUDIOLOGY JOSEPH SIMPSON OR PATRICIA CLOUSE 509-434-7008 or 509-434-7251

BEHAVIOR HEALTH CLINIC HEIDI STEWART OR ALAINA HOGAN 509-434-7260 / 7283 / 7013 or 7710

CANCER CARE NAVIGATION TEAM (CCNT) NANETTE MARTIN OR LAWRENCE MCMURTRY 509 434-7394 or 7590

CANTEEN VACANT 509-434-7290

COEUR D'ALENE CBOC DEAN COTTON OR DARCI RASCHKE 208-665-1705 or 509-220-4239 or 7579

COMMUNITY LIVING CENTER (CLC) LEZLIE RAMOS or SONYA MARLTON 509-434-7658 or 509-434-7685

COMPENSATION AND PENSION CHRISTINE HAAS OR SCOTT WIRO 509-434-7506 or 7500

DENTAL DR. THAMES OR LISA VAN DYKE 509-434-7316 or 6317

DIAGNOSTIC IMAGING GLORIA THIES OR ROXANNE SNYDER 509-434-7330 or 7341

ELIGIBILITY CHRISTINE HAAS OR SCOTT WIRO 509-434-7506 or 7500

EMERGENCY DEPARTMENT DEWEY GUILL OR LAWRENCE MCMURTRY 509-795-9332 or 7590

EMERGENCY DEPARTMENT NURSING ROBERT READY OR LAWRENCE MCMURTRY 509-434-7724 or 7590

ENVIRONMENTAL MGMT JOSH MCCOY 509-434-7351 or 509-434-7969

EYE CLINIC DEWEY GUILL OR LAWRENCE MCMURTRY 509-795-9332 or 7590

FEE SERVICES ART WISEN or JULI SUMMERLIN 509-434-7938 or 509-484-7932

HEALTH CARE ADMINISTRATION SERVICE (HCAS) SCOTT WIRO OR CHRISTINE HAAS 509-434-7500 or 7506

HEALTH INFORMATION MGMT AIMEE SWANSON OR SCOTT WIRO 509-434-7516 or 7500

HOME BASED PRIMARY CARE SANDRA ST JOHN-KELLEHER 509-484-7909

HOMELESS PROGRAM LILY HAKEN (Acting) 509-462-2500 x 4018

ICU/ACU NURSING LEZLIE RAMOS OR ROBERT MCCORGARY 509-434-7658 or 509-795-9333

LABORATORY RENEE FRANKEL OR AUDREY GARBE 509-434-7551 or 7563

LODGING (Internal) AOD 509-434-7010

MCCR or WCPAC (Billing) MEG LAYH or CYNTHIA LAHR 509-484-7918 or  (702) 341-3097

MEDICINE SERVICE DEWEY GUILL OR LAWRENCE MCMURTRY 509-795-9332 or 7590

MOBILE CLINIC MIKE LEHMAN 509-991-6276

OIF/OEF/OND JENNIFER ALLISON-OORD 509-434-7286

OR/SDS/PACU/Endoscopy LEZLIE RAMOS OR KERRY SOUZA 509-434-7658 or 509-434-7000 ext: 6816

PHARMACY DAVE HOGAN or MATT SCHOPFER 509-434-7718 OR 509-434-7706

POLICE VA DAN KINSFATHER OR DAN LYNN 509-434-7910 or 509-434-7912 

PRIVACY ISSUES ALANNA DOBSON OR SCOTT WIRO 509-434-7525 or 7500

PROSTHETICS SHELLY SUMNER 509-434-7730

REHAB (PT/OT) SVS JENNY CHRISTIANSEN 6756 or 509-434-7688

RELEASE OF INFORMATION COLLEEN WINTEROWD OR JOHN HAUSMANN 509-434-7520 or  509-484-7934

RURAL HEALTH COORDINATOR KIM WALLER OR ALAN MCARTHUR 509-434-7533 or 7521

SAME DAY SURGERY LEZLIE RAMOS OR SANDY YOUNG 7658 or 509-434-7000 ext: 6816 or             509-481-5807 (CELL)

SATP (Substance Abuse Treatment Program) PAUL NICOLAI OR MARGARET FRITZ 509-434-7014 or 509-434-7000 ext: 6287

SCHEDULING VACANT OR SCOTT WIRO 509-434-7518 or 7500

SOCIAL WORK SERVICE TAWNA HUTTON OR CATOVIA RAYNER 509-434-7766

SURGICAL SERVICE FRANK PAULSEN OR LORELL MALLARD 509-434-7628 or 7732

TELEHEALTH MARVIN BOYD OR JAMES ERICKSON 509-484-7928 or 7211

TRAVEL CHRISTINE HAAS OR SCOTT WIRO 509-434-7506 or 7500

VIST COORDINATOR SUZANNE BENNATT 509-434-7670
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VOLUNTARY SERVICE TOM MARSHALL OR JAMES DEEN 509-434-7508 / 7528

WENATCHEE CBOC VACANT OR DARCI RASCHKE 509-663-7615, ext 5005 or 509-220-4239  or 7579 

WOMEN VETERANS JULIE LISS OR DARCI RASCHKE 509-434-7608 or 7579

509-434-7504

If you feel that your patient rights have been violated or you were unable to reach satisfactory resolution of your concerns,                                                                                     
please feel free to contact the patient advocate listed below

PATIENT ADVOCATE
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